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Yactp 1. CBeennsi 00 0ka3biBaeMbIX MyYHMIUNAJIBHBIX YCJIYyTrax 2

Pazngen 1
1. HaumenoBanne MyHuIMnanbHou ycayru Peajm3anusi 0CHOBHBIX 001e00pa3oBaTeIbHbIX Kox no BAS1
NMPOrpaMM HA4YaJbHOT0 001ero 00pa3oBaHusA oO1epoccuiickoMmy
0a30BOMY WIIH

2. Kareropuu norpeduTeneil MyHUIIMIAIBHON YCIYyTd 00y4Yaromuecs 3a HCKJII0YeHueM pEruoHaIbHOMY

00y4aromMXxcs ¢ OrpAaHUYCHHBIMHU BO3MOKHOCTAMM 310poBbsi (OB3) u neTeii-nuHBaIUI0B MEPEYHIO

3. [Tokazarenu, xapakTepu3yromnye o00beM U (WIKM) KaueCTBO MyHULIMIIAIbHON yCIyru

3.1. IToka3aTenu, XxapakTepru3yrOUMe KaueCTBO MYHUIIMIIAIBHON YCIyTH

VHUKaIbHbIA HOMED JomycTtumble
peecTpoBoii 3amucu * (BO3MOKHEIE)

[Tokazatenp, XapakTepu3yoLuil coaepKanmie
MYHHIUIATBHON YCIyTH

IToxa3aTens,

XapaKTepHU3YIOIIHUi yCIOBHS
(popmer) oxazaHus
MYHHUIUNATBHOH yCIyTH

IToxa3aresp kauecTBa MyHULIUIIATIBHON yCIyTH

3HaueHUe MOKa3aTelst KauecTBa
MYHHIUNIATBHON YCIyTH

OTKJIOHCHHUA OT
YCTaHOBJICHHBIX

MoKa3aTenel kauecTBa
MYHHITUTTATBHOH YCITyTH
6

eIMHNIA 2021 2022 rox | 2023 rox B B
U3MCpEeHHs 110 ron (1-iiron (2-iiron  |mpoOIIEHTax|abCOMFOTHBIX
OKEN (Oqepe IUIQHOBOT | IINTAHOBOTO II0Ka3aTeirsix
TTHOM o Tepruosa)
HaI/IMeHOBaHI;Ie HaAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HaAanMMCHOBaH HAMMEH q)HHaHC HepI/IOHa)
TOKa3aTelst ne ne ue ne s | opbiit
4 4 4 4 OBaHHE | KOI
IMoKa3aTeis IMoKa3aTes nmoKa3aTeis moKa3aTeist 4 FOJI)
HAaMMCHOBAHHEC ITIOKA3aTeJIs 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
'8010120.99.0. | OcHoBHas | Denepanb OYHasA Hoins o0y4aromuxcst ocsousinux | Ipome 51 51 51 0 0
BA81AILI60001 | 0o6meobpas HBIN 00pa30BaTeiIbHYIO IIpOrpamMMy Ha | HT
nAn ngn
oBaTeNbHAas | TOCYIapCT 4" u"S
MporpamMma | BEHHBII
porp 5 Brimoanenue (moaHoTa IIpoue 100 100 100 0 0
Haqganor 0op a3OBf1T peann3aliuy) OCHOBHOM HT
0 00mero | CIbHBIA 0611e06pa30BaTETHHOI
0bpa3oBaH | CTaHAapT NporpamMMbl HAYaJIBHOTO OOIIEro




us

oOpa3oBaHus

Hons oOyuatormxcsi, ocBoumux | [Ipome o8 o8 98 0 0

OCHOBHYIO HT

0011e00pa30BaTENHHYIO

MPOrpaMMy HadalbHOTO OOIIETO

oOpa3oBaHus

JloJist poTENe, Ipore 95 95 95 0 0

YAOBJIETBOPEHHBIX Ka4€CTBOM HT

MPEOCTABIACMOMN YCIyTH

Hounst cBoeBpeMeHHO I[Tpoue 100 100 100 0 0
HT

yCTpaHEHHBIX HAapyIICHUH,
BBISIBIICHHBIX B Pe3yJIbTaTe
MPOBEPOK OpraHaMu
UCTIOJTHUTEIIHHON BIIACTH
cyOBeKTOB PD,
OCYIIECTBISIOMUME (DYHKIIUH 110
KOHTPOJIIO U HAaJI30Py B chepe
o0Opa3oBaHuA

3.2. [TokazaTenu, XxapakTepu3yrome 00beM MyHHUIIUITATLHON YCIyTH

[Toka3zarenb, XapakTEpU3YIOLIMH COEpKaHUE [Tokasarens, [Toxa3atenp oObeMa 3HavyeHue NoKa3aTess Pasmep miaTsl (eHa, Tapud) | JlomycTrMeble (BO3MOXHBIE)
MYHHLUNAIBHON ycayru XapaKTepU3YIOIUH YCIOBUS | MyHHULIUIIANBHON yCIyru |  00beMa MyHUIMIIAIEHON OTKJIOHEHHUS OT
(opmsbr) okazanus ycIyTu YCTaHOBJIEHHBIX MTOKa3aTeNeH
MYHHITUTIATBHON YCIIyTH KadecTBa MyHHIUITAILHOH
yenyru ®
yH”Kam’H]’vm HOMEp Haume CIMHUIA 2021 rom| 2022 2023 2021 2022rox | 2023 rox | B MPOICHTAaX |B AOCOJIFOTHBIX
peeCTpOB?” sanucH HOBaHM | m3MmepeHus mo | (ouepenH | rox (1- | rom (2- | Ton (1-firon | (2-firox TOKa3aTeNsx
e OKEN oM Wroxg | #irox | (ouepe | IUIAHOBOT | INIAHOBOT
MoKa3ar (MHAHCO | TUTAHOB | ITAHOB | JHOM 0 0
HAMMECHOBAHHE | HANMCHOBAHH | HAMMCHOBAH | HANMCHOBAH | HAMMEHOBaH | €' | Hamme | ko | BHATOm) | OrO oro | duHaHC | Iepruoja) | mepruoaa)
nokasarens * | e nokasarens ue ue ue HOBaHU HepUO] | IEPUON | OBBIH
4 HOKa34aTen51 nokazarens * | moxasarens * et a) a) roJ)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17




'8010120.99.0.6| OcnoBHas
A81AII60001 | obmeobpaso
BaTeJbHAS
mporpaMma
HAYaIBHOTO
o0rero
o0Opa3oBaHu
s

®denepanbH
BIN
rocyaapct
BEHHbLIN
obpazoBare
JIEHBIN
CcTaHgapT

OYHas

Yuca |Yemno
0 BCK

00y4
aroI
UXcst

531

531

531

S% 227

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAaHABIMBAIOIIME pa3Mep MIaThl (1IeHy, Tapud) Iu00 MOpsIoK ee (ero) yCTaHOBICHUS

PexBU3UTHI HOPMATHUBHOTI'O IIPABOBOT'O aKTa

BU/

MPUHSIBIIANA OpraH

JaTta HOMCp

HanMCHOBAaHHUC

2

3 4

5

5. Ilopsaok oka3aHUsl MyHULIAIIAIBHON YCIIYTH

5.1. HopmaTuBHBIE TPaBOBBIE AKTHI, PETYIUPYIOIINE NOPAIOK OKA3aHUSI MyHULIMIIAIBHON YCIYTH
denepanbHblil 3aK0H 0T 29.12.2012 Ne 273-D3 "O6 obpazoBanuu B Poccuiickoit denepanun';
®enepanbubiit 3akoH 0T 06.10.1999 184-03 «O6 06mMX TPUHIMIIAX OPTaHU3ALUU 3aKOHOAATENbHBIX (PEICTaBUTENbHBIX) U

HCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyObekToB Poccuiickoit deneparumy»

®enepanbabiit 3ak0H oT 06.10.2003 131-D3 «O06 o0mMx MpUHIMIAX OPTaHU3alMU MECTHOTO caMoympaBiieHus: B Poccuiickoit

denepauun»

5.2. Ilopsipok nHGOPMUPOBAHUS TOTEHIIMATBHBIX MOTPEOUTENCH MYHUITUIAIBHONW YCITYyTH

(HauMeHOBaHUe, HOMEp U AaTa HOPMATUBHOTO IIPAaBOBOT'O aKTa)

Crnioco6 nHPpOpPMHUpOBaHHS

CocraB pa3MeliaeMoi HHpopMaLu

YacToTa 00HOBIICHUS] HHPOPMALMU

1

2

3

Nudopmuposanue mpu
JMYHOM OOpaleHUH

PaboTHuKH yupexIeHus! BO BpeMsi pabOThl YUPEkKACHHS B CIIy4yae JUYHOro oOpalieHus
noJytyyaresied MyHULIUITATbHON YCIyTy U (WIM) UX pOAUTENEH (3aKOHHBIX MPEACTABUTENCH )
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHs 00 OKa3bIBA€MOIl MYHUIIMTIAIILHOM yCIyTe.

[To mepe oOpameHus




IluceMeHnHO
nHpopMUpOBaHUE

WuauBuayaibHOE MHCBMEHHOE HHPOPMUPOBAHUE TIPU 00pAIEHUH TPaKIaH MyTEM MOYTOBBIX
OTITPABJICHHUH WX TI0 DJIEKTPOHHOH 1MoUTe (B 3aBUCUMOCTH OT CIT0c00a JIOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpaIlleHUH, WK CIIoco0a 0OpalieHus 3aHHTEPECOBAHHOTO JIMIIA 32
nHpopmaruei).

ITo mepe oOpameHus

Koncynpramnus no tenedony

PaGoTHHKM yupekIeHus BO BpeMs pabOThl yUpEKISHUS B Cllydae oOpalieHus moiydaTenei
MYHHUITUTIATLHON YCIYTH U (WIIM) UX POAUTENCH (3aKOHHBIX IIPEICTaBUTEIICH )0 Teseony
MPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

ITo mepe oOpameHus

WNudopmanus B noOMeIIeHun
Y Ha CalTe y4peKICHU

HNHudopmannoHHble MaTepUallbl 10 MyHUIIUNIAILHON YCIIyTe, IPE10CTaBIsEeMON YUPEKICHUEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIMATIBHOIO caiiTa 00pa3oBaTeIbHOI OpraHu3alnuu B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeT", a Takke popmar mpeaocTaBIeHUs
Ha HeM 00s13aTeIbHON K pa3MelleHuIo HHpopMalun 06 00pa3oBaTelbHOM OpraHn3anuy,
yrBepxacHHbIe [Ipuka3zom Pocobpramsopa ot 29.05.2014 N 785 "O06 yTBepkIeHUU TpeOOBAHUN
K CTPYKTYpe ouLnanbsHoro caifta o0pa3oBaTesibHOM OpraHu3aliy B HHPOPMALIMOHHO-
TeJIeKOMMYHUKalMOHHOMU ceTH "MHTepHeT" n popMaty npesncraBieHus Ha HeM uHpopmanuu'.

ITo Mepe nsmeHnenus
UHpOpMaLIUN

Paznen 2
1. HaumeHnoBanue MyHULIMNIANbHOU yciayru Peasm3anusi 0OCHOBHBIX 0011e00pa30BaTeIbHbBIX Kon mo BAS1
NPOrpaMM Ha4aJbLHOr0 001ero o0pa3oBaHus oOuiepoccuiickomy
0a30BOMY WU
2. Kareropuu norpebuTeneid MyHUIIUTAIBHON YCIyTH 1eTH-UHBAJTU/bI pPETHOHATBHOMY
MIEPEYHIO
3. Iloka3arenu, xapakTepu3yromue 00beM U (UIH) Ka4eCTBO MyHUIIUTIATIbHONW YCITyTH
. 3
3.1. Tloka3zaTenu, XapaKTepU3yIOLMe KaYeCTBO MYHULIMIIATBHON YCIIyTH
VHUKaIbHbIN HOMED JomycTtumble
peecTpoBoii 3ammcu * (BO3MOKHEIE)
ITokazaTenb,
o o OTKJIOHCHHUA OT
[Tokazaresnb, XapakTepU3yIOLUI CONEPKAHUE | XapAKTEPU3YIOILUHN YCIOBUS N 3HavyeHue oKa3aTesns KauecTBa
o IToxa3aTens kadecTBa MYHUIUIIAJIBHOU YCIIYTHU o YCTaHOBJICHHBIX
MYHHULUIIAIBHOHN YCIIyTH (dopmsr) okazanus MYHHLHUIIAIBHOMN YCIIyTH o
o IIOKa3aTeCJICH KauyeCTBa
MYHHMLIMIIAIBHON YCIIyTH o
MYHULUIIAIBbHOW YCIIyTH
6




eIMHMIA 2021 2022 rox | 2023 rox B B
H3MEPCHH 110 rox (1-#t rog (2-firox  |[mpoIEeHTax|abCOMOTHBIX
OKEN (oqepe IUIQHOBOT | IIJIAHOBOTO IIOKa3aTeirsix
TTHOM o repuoa)
Hiﬁr;f;ziiﬁle HaI/IM:IIgOBaH HaI/IM:IIgOBaH HaI/IMfIZIOBaH HaI/IM:II;OBaH HAMMCH 5 d):l:;)?gc HepHOﬂa)
HOKa3aTeJ'I$I4 HOKa3aTeJ'I$I4 noxasaTenﬂ4 IIoKas3areiia 4 OBaFHe Kox FOH)
HaAaMMCHOBAHHE ITIOKA3aTEIs1 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
801012I11.99.0 | OcHoBHas | ®enepanb o4HaA Houst o6yuaromuxcs ocouBmux | [poue 0 0 0 0 0
.BAS1AII720 | oGmieoOpa3 HBIMN 00pa3oBaTeIbHYIO IPOrpamMmy Ha | HT
01 OBaTeNbHAas | TOCYIAPCT "4 5"
TporpamMMa | - BCHHbIM BhinomHenue (IoMHOTa Tporte 100 | 100 100 0 0
HaqaJIbHOT 06pa30BflT peann3anun) OCHOBHOM HT
0 odmero | ebHbIH 0011e00pa30BaTEIbHOM
0bpa3oBaH | CTaHAApT MPOTrpaMMBbl HAYAJILHOTO OOIIETo
s o0Opa3oBaHus
Honst obyuaromuxcsi, ocBouBimx | [Ipone 100 100 100 0 0
OCHOBHYIO HT
0011e00pa3oBaTeIbHYIO
MPOrpaMMy HadaIbHOTO OOIIETO
oOpa3oBaHuA
JloJist poauTENe, ITpoue 95 95 95 0 0
YAOBJICTBOPEHHBIX Kaue€CTBOM HT
MPEIOCTABIIAEMON yCIYTH
Jlonst CBOEBPEMEHHO Ipoue 100 100 100 0 0
YCTpaHEHHBIX HapyILIECHUH, HT
BBISIBJICHHBIX B Pe3yJIbTaTe
MPOBEPOK OpraHaMu
HCTIOJIHUTEIBHOM BIacTH
cyoBbekToB PO,
OCYIIECTBISIOMUME (QYHKIIUH T10
KOHTPOJTIO U HAaJ30PY B cepe
o0Opa3oBaHus




3.2.

[lokasarenu, XxapakTepHu3yrome 00beM MyHULIUIIATbHONW YCIYTH

Ilokazarens, XapakTepu3yromui coaepxKaHue
MYHUILIMIAIBHOR YCIyTH

IlokazaTens,

XapaKTepU3YIOIUI ycI0BUs

ITokazaTtenp oObeMa
MYHUIUIIATEHON YCITYyTH

3HayeHKE [MOKa3aTells
00beMa MyHUIHITATEHON

Pasmep rmuatsI (LeHa, Tapug)

JomycTuMbie (BO3MOXKHBIE)
OTKJIOHCHHUS OT
YCTaHOBJICHHBIX TIOKa3aTeleH

(dopmsr) okazanus YCIyru
MYHHITUIIATBHON YCIIyTH KadyecTBa MYHHIUITAILHOH
yeyru ©
YHHKaHLHLEH HOMEp Haunme €IMHUIA 2021 rom | 2022 2023 2021 2022ron | 2023 ron | B MpOICHTaX |B aOCOIFOTHBIX
peeCTPOB?H samicn HOBaHU | m3MepeHust no | (ouepenH | rox (1- | rox (2- rox (1-iron | (2-#iron MOKa3aTessax
e OKEN oi Wroxg | #iroxm | (ouepe | IUIAHOBOT | IJIAHOBOT
HoKasar (MHAHCO | TUTAHOB | IUTAHOB | JHOM 0 0
HAMMEHOBAHUE | HANMCHOBAHY | HAUMCHOBAH | HANMCHOBAH | HamMeHoBaH | ey’ | mamme | kox® | BhiTOm) | OTO oro | ¢uHaHC | Iepruoja) | mepruoaa)
nokasarens * | e mokasarens ue ue ue HOBaHU TIEPHOJ | IEPHUOJ | OBBIi
4 rokasarenst | rokasarens * | moxasares * e? a) a) ron)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
801012I11.99.0 | OcHoBHas |®enepanbh oYHAaA Yucn |Yemo 2 2 30% |1
BA81AII[720 | 0bmeobpa3o bl 0 BEK
0 1 BarcJjibHas rocyaapcr 06y‘1
nporpamma | BEHHBII koI
HavaxbpbHOTO | 0OpazoBare
o Huxcia
o01ero JIBHBIA
oOpa3oBaHM | cTaHIApPT
A

4. HopmaTHBHBIE PAaBOBBIC aKThl, yCTAaHABIMBAIOIIME pa3Mep MaThl (eHy, Tapud) 1ubo mopsaaok ee (ero) ycTaHOBICHUS

PexBu3uThHI HOPMAaTUBHOI'O ITPABOBOI'0 aKTa

BUJ

NPUHSABIIMNA OpTraH

nara

HOMEp

HanMMCHOBAHUC

2

3

4

5

5. Ilopsiiok oka3aHust MyYHUIMIIAIBHOW YCIYyTU



5.1. HopmatuBHBIE IPaBOBBIE AKTHI, PETYJIUPYIOIINE MOPSIAOK OKa3aHUS MYHULIUITAIBHON YCIIYTH
®enepanbhblil 3aK0H 0T 29.12.2012 Ne 273-D3 "O06 obpazoBanuu B Poccuiickoit @enepanun';

®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O06 o0uX MpUHIMIAX OPTaHU3AINH 3aKOHOJATEIbHBIX (ITPEACTaBUTEIBHBIX) U

WCIIOTHUTENBHBIX OPTaHOB rOCY/IapCTBEHHOMU BiacTH cyObekToB Poccuiickoit denepanum»

®enepanbubiii 3ak0H 0T 06.10.2003 131-P3 «O6 o0mMX NpUHIMIAX OpraHU3aluyd MECTHOTO caMoympasiieHus: B Poccuiickoit

denepauun»

(HauMeHOBaHHUE, HOMEp U JAaTa HOPMATUBHOTO IIPABOBOTO aKTa)

5.2. llopsinok nHpOpMUpPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHUIIMTIATBHON YCIIYTH

Crnioco6 nHPOPMUPOBaHHS CocraB pa3mMelaeMoi HHpOpMaLuu YacToTa 00HOBIICHUS] HHPOPMAIUU
1 2 3
WNudopmupoBanue npu PaboTHuKM yupexaeHus BO BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOrO 0OpalleHus ITo mepe obparenus
JTUYHOM OOpaIeHnH noJiyyaTesied MyHUIIMIIaIbHOW YCIIyTU U (MJIM) UX pOAUTENEH (3aKOHHBIX IIPEICTaBUTEIIEH )
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsICHEHUs1 00 OKa3bIBA€MOM MyHULIMIIAIILHOM yCiIyTe.
[TucemenHO WuiuBryabHOE TUCBbMEHHOE HH(OPMHUPOBAHUE TIPH OOpAIEHUH IPAXKIaH ITyTeM TTOYTOBBIX ITo mepe obpamieHus
MH(POPMHUPOBAHUE OTIIPaBJIEHUH WIJIM IO 3JIEKTPOHHOM 1MouTe (B 3aBUCUMOCTH OT CII0c00a JOCTaBKH OTBETA,
YKa3aHHOTO B IMCbMEHHOM OOpallleHNH, UITU crioco0a 0OpalleHus 3aMHTEPECOBAHHOTO JIMIIA 3a
uHpopmanuei).

Koncynpramnus no tenedpony | PaboTHuku yupexaeHus: BO BpeMsi pabOThl YUPEkKISHH B ciIyyae oOpallieHus noayyaTenen
MYHUIUIAIBHON YCIIYTH U (WIN) UX poauTeNel (3aKkOHHBIX IpecTaBuTeneil)no renedony
IPEJIOCTABIISAIOT HEOOXOIMMBbIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIIyTe.

[To mepe obpatenus

WNudopmanus B nomemmienun | MHpopmaoHHble MaTepuabl 10 MyHULIUIIAIBHON ycIyre, IPeoCTaBIIeMON yupex1eHueM, B
Y Ha calTe yupeKICHUs cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Neo 273-dD3 "3akoH 00 oOpa3oBaHuH B
P®", c TpeGoBaHUAME K CTPYKTYpe O(UIIHATIBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
H(}OpPMallMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTu "MHTepHeT", a Takke hopMaT NpeaocTaBIeHUS]
Ha HeM 00s13aTeNIbHON K pa3MeIIeHUI0 HHPOopMaLuu 00 00pa3oBaTeNbHOM OpraHn3aluy,
yrBepkaennbie [Ipukazom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHUU TpeOOBaHMIA
K CTPYKTYpe opuLinanbHOro caifta 00pa3oBaTebHOM OpraHn3alui B HH(OPMAIIMOHHO-
TeJleKOMMYHUKalmoHHOM cetH "MHTepHeT" n dopmaty npencraBieHust Ha HeM nHbopMauu'.

ITo mepe nsmenenus
uH(pOopMauu




Pa3znen 3
1. HaumeHoBaHue MyHHIIMIAJIbHOHN ycinyrd Peajsm3anmus 0CHOBHBIX 0011e00pa3oBaTeIbHBIX
NMpPorpaMM Ha4YaJIbHOTr0 00111ero 00pa3oBaHus (aJaNTHPOBAHHAST)

2. Kareropuu norpeduteneid MyHUIIMIAIBHON YCIYyTH [1€TH -UHBAJIUAbI

3. Iloka3arenu, xapakTepusyrouue 00beM U (UIM) Ka4eCTBO MyHUIIUTIAILHOW YCITyTH
3.1. IToka3aTenu, XxapakTeprU3yrONIMEe Ka4eCTBO MYHULIUITAIBHON YCIIYTH

Kon o BASI1
oOuiepoccuiickomy
0a30BOMY WIIH
pPETHOHATHLHOMY
MEPEYHIO

VHUKaIBHBIN HOMEP
peecTpoBoii 3ammcn *

IToxa3aresp kauecTBa MyHULIUIIATIBHON yCIyTH

IToxasareuns,
IMoka3zareins, XapaKTepU3YIOIIHUH COlepKaHNue | XapaKTepU3YIOIIUHA YCIOBUS
MYHHUIHATIATEHON YCIYTH (popmer) oxazaHus

MYHHITUTIATBHON YCIyTH

3HaueHUe MOKa3aTelst KauecTBa
MYHHIUNIATBHON YCIyTH

JomycTtumble

(BO3MOKHBIE)
OTKJIOHEHHMS OT
YCTaHOBJIEHHBIX

NoKa3aresyeil kauecTBa
MYHHULIUIAIBHOHN YCIIyTH
6

(oqepe IIIAHOBOTI' | IIJIAHOBOT'O

HaAaMMCHOBAHUC HaAaMMCHOBAH | HAUMCHOBAH | HAMMCHOBAH HaAanMMCHOBaH

HOKa3aT€J'I$I4 ue ue Hue ue HauMCH

l'lOKa3aTCJ'lﬂ4 l'lOKa3aTCJ'lﬂ4 noxasmem“ moKa3aTeist 4 OBaHUC
4

HaMMCHOBAHHC ITOKA3aTCIIsA 4

JTHOH o Tepruoa)
¢uHaHC | Iepuoa)
s | oBbId
Ko FOJl)

Diviseie] 2021 2022 rox | 2023 ron B B
U3MCpEHHs 110 roj (1-iiron (2-iirox  |mpoIIeHTax|abCOFOTHRIX
OKEHN

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 | OcHoBHas | Denepanb oYHas Jons ob6yuaromuxcs ocsoupmx | ITpome 0 0 0 0 0
BA81AB68001 | 0b1ieo6pa3 HBIH 00pa3oBaTebHyIO IporpaMMy Ha | HT
OBaTejbHas | TOCyAapCT "4"u 5"
TPOTPAMMa | - BEHHBIH Brimonanenue (moxHOTA ITpoue 100 100 100 0 0

IoKa3areirsix




HavaJbHOT |00pa3oBar

0 OOIIET0 | €eNbHBIN

o0Opa3oBaH | CTaHIApPT
nus

peanu3anrn) OCHOBHOM
0011e00pa30BaTEIHLHOM
MPOrpaMMBbl HAYaJILHOT'O OOIIETo
oOpa3oBaHus

HT

Jonst oOyyaromuxcs, OCBOMBILNX
OCHOBHYIO
0011e00pa3oBaTENbHYIO
porpamMMy HadaJIbHOTO O0IIEro
o0Opa3oBaHus

IIpoue
HT

99 99 99

Hons ponurtenei,
Y/I0BJIETBOPEHHBIX KaUYECTBOM
MPEIOCTABIAEMOM yCIyTH

[Ipoue
HT

95 95 95

ot cBoeBpeMeHHO
yCTpaHEHHBIX HAapyIICHUH,
BBISIBJICHHBIX B Pe3yJIbTaTe
MPOBEPOK OpraHaMu
UCTIOJIHUTETILHOM BIacTH
cyOBeKTOB PD,
OCYIIECTBISIOMUME (DYHKIIUH 110
KOHTPOJIIO U HaJ[30Py B chepe
oOpa3oBaHuA

[Ipoue
HT

100 100 100

3.2. IToka3zaTenu, XxapaKTepU3ymoIue 00beM MYHHUIIMITAIBHON YCIYTH

YHUKalbHBIN HOMEP
peecTpoBoii 3anucu
4

[Toxa3zarenb, XapakTEpU3YIOLIMHA COEpIKaHUE
MYHUIHITATEHON YCITyTH

[Tokasarens,
XapaKTepHU3YIOIIHUi yCIOBHS
(popmer) okazaHus
MYHHUIHUNAIBHON yCIYTH

[Toxa3atesnp oObeMa 3HavyeHue NoKa3zaTess Pasmep miaTsl (eHa, Tapud) | JlomycTrMeble (BO3MOXHBIE)
MYHHIUNAIBHON yCIyTn |  00beMa MyHHIUTIAIEHOI OTKJIOHEHHS OT
ycIyTu YCTaHOBJIEHHBIX MTOKa3aTeNeH
KadecTBa MyHHIUITAILHON
yenyru ®
Hanme eUHULIA 2021 roxm | 2022 2023 2021 2022 rox | 2023 rox | B IpOLICHTaX |B aOCOJIFOTHBIX
HOBaHU | m3MepeHus o | (ouepens | rox (1- | rox (2- | Tox (1-iron | (2-iron IOKa3aTesax
e OKEN oM Wroxg | #irox | (ouepe |IUIAHOBOT | INIAHOBOT




HAaMMCHOBAHHUEC | HAUMCHOBAHH | HAUMCHOBAH | HAUMCHOBaH HaMMCHOBAH | IIOKa3aT | HAUMC | KOJ (bI/IHaHCO IIJIAHOB | IJIAHOB I[HOI‘/’I o o
nokasarens * | e mokasarens ue ne ue ems® | HoBaHm BB TOZT) | oOrO oro | ¢unanc | mepuona) | mepuona)
4 TmoKa3aTeyist TIoKasaTeiasa 4 IIoKasareisa 4 c 4 nepuon | nepuon OBBIN
4 a) a) roJ)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0 | OcnoBnas | DenepanbH oYHAaA Yucn |Yemxo 1 1 1 30 %
BA81AB68001 | 00meobpaso bIiA 0 BEK
BaTelbHAs | TOCYAapCT 06y
IporpamMma | BEHHBIU K01
HavaJIpHOTO | 00pa3oBare
o uxcia
o0r1ero JILHBIN
00pa3oBaHu | CTaHIApPT
A

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAaHABIMBAIOIIUE pa3Mep IIaThl (1ieHy, Tapud) J11ubo mopsaok ee (ero) yCTaHOBICHUS

PexBu3uTHI HOPMAaTUBHOI'O ITPABOBOI'0 aKTa

BU

NPUHABLIMNA OpraH

JaTta

HOMEp

HaMMCHOBAHHC

2

3

4

5

5. Ilopsnok oka3aHus MyHULMIIAJIBHON yCIIYyT'H

5.1. HopmatuBHBIE IPAaBOBBIE AKTHI, PETYJIUPYIOLINE MOPSIAOK OKa3aHUS MYHULIMIIAIBHON YCIIYTH

®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-D3 "O06 obpazoBanuu B Poccuiickoit deneparun';
®enepanbhbiit 3ak0H 0T 06.10.1999 184-D3 «O6 o0mMX NpUHIMIAX OpraHU3aluy 3aKOHOAATENbHBIX (IIPEICTAaBUTEIbHBIX) U

MCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit denepariumy»

®enepanbubiil 3ak0H 0T 06.10.2003 131-P3 «O6 o0mMX NpUHIMIAX OpraHU3aluyd MECTHOTO caMoynpasiieHus: B Poccuiickoit
denepanymn»

(HauMeHOBaHUE, HOMEpP U AaTa HOPMATUBHOTO IIPABOBOTO AKTa)




5.2. llopsinok nHGOpMUPOBaHUS OTEHIIMAJIBHBIX IOTPEOUTENEH MYHULIMIIATBHON YCIYTH

Crnioco6 nHpOpMHUpOBaHHS CocraB pa3mMeliaeMoi HHpopMaLuu Yacrora 0OHOBJIEeHUs HHpOpManuu
1 2 3
WNudopmupoBanue npu PaGoTHuKM yupexaeHus Bo BpeMs paboThl yUpeKACHUS B Cllyyae JMYHOrO 00palieHus ITo mepe obpareHus
JMYHOM OOpaIeHUH 1oJIyyaTesied MyHUIMITAIbHON YCIIyTU U (UJIM) UX pOAUTENEH (3aKOHHBIX IIPEICTaBUTEIIEH )
IPEJOCTABIIAIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBAEMOM MyHULIMIIAJIIBHOM yciyTe.
ITucemenHO WNunuBryabHOE TUCBMEHHOE HH(OPMHUPOBAHUE MIPH OOpAIEHUH IPaXkIaH ITyTeM ITOYTOBBIX ITo mepe obparmienus
MH(GOPMHUPOBAHUE OTIIPABJICHUH WM IO 3JIEKTPOHHOH 10ouTe (B 3aBUCUMOCTH OT CII0co0a J1I0CTaBKH OTBETA,
YKa3aHHOTO B IMCbMEHHOM OOpallleHUH, U cr1oco0a oOpallieHus! 3aMHTEPECOBAHHOIO JIMIIA 32
uHpopmarueit).
Koncynpramnus no tenedony | PaGoTHUKHM ydpexaeHHs BO BpeMs pabOThI YUPEKICHHS B CiIydae 0OpalleHus morydaTeneit ITo mepe oOpareHus

MYHUIIUTIATIBHON YCIYTU U (UJIN) UX POAUTENEH (3aKOHHBIX IpeCTaBUTeNei )Mo Tesnedony
MIPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUITUTIAIIBHON YCITyTe.

WNudopmanus B nomemmienun | MHpopmanoHHble MaTepuabl 10 MyHULIMIAIBHON yCiIyre, IpeAocTaBisieMolt yupexaeHueM, B | [lo mepe naMeHeHus
Y Ha CalTe y4peKICHUS cooTBeTcTBUH ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B UHpOpMaLIUN

P®", ¢ TpeboBaHUAMHU K CTPYKTYpe OpHUIMATIBLHOIO caiiTa 00pa3oBaTelbHOI OpraHu3alnuu B
MH(}OpPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", a Takke popMaT NpeoCTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MelleHnI0 HHPopMaLuu 06 00pa3oBaTeNbHOM OpraHnu3anuy,
yrBepxkaeHnbie [Ipukazom Pocobpaamzopa ot 29.05.2014 N 785 "O06 yTBepKaeHur TpeOOBaHMIA
K CTPYKTYpe ouinanbsHoro caifta o0pa3oBaTesibHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeJIeKOMMYHUKallMOHHOM ceTH "MHTepHeT" n popMaTy npescraBieHust Ha HeM nHpopMauu'.

Pasnen 4
1. HanMeHOoBaHME MyHHIIMIIAJIBHOHN ycinyru Peajsmn3anmus 0CHOBHBIX 0011e00pa3oBaTeIbHBIX Kox no BAS&I
NMPOrpamMM Ha4YaJIbHOI0 0011ero 00pa3oBaHus (aJaANTHPOBAHHAS) 00IIEePOCCHIICKOMY
0a30BOMY WJIU
2. Kareropuu norpeOuTeneil MyHUIIUIAIBHONW YCIyTH 00y4aroluecsi ¢ OrpaHH4YeHHbIMH pEruoHaIbHOMY
BO3MO’KHOCTSIMHM 3/10POBbSI MIEPEYHIO

3. [Tokazarenu, XxapakTepu3yroiye 00beM U (W) KaueCTBO MYHULIMTIAIBHOU YCIyTH
3.1. Tloka3aTenu, XapaKTepH3yIOLIie KA9eCTBO MyHHIIHIAIGHON YCIyTH




YHUKaIbHbBIH HOMEP
peecTpoBoii 3ammcu *

[Toxa3areins, XapakTepHU3yIOILUi cofepKaHuE
MYHHIUITAIBHOH YCIIYTH

IToka3zarensp,

XapaKTepU3yIOIIUil yCIOBUS
(popmer) okazaHus
MYHHIHIIATBHON YCIYTH

Ilokazarenp kayecTBa MyHULMIIAIBHOM yCIyTH

3HayeHue No0Ka3aTels KauecTBa
MYHHIUIIAIBHOH YCIYTH

Jomyctumble
(BO3MOXKHBIE)
OTKJIOHEHHUS OT
YCTaHOBJIEHHBIX

IoKa3areyie kauecTBa
MYHHITUITAIBHOH YCITyTH
6

D1t iE] 2021 2022 rox | 2023 rox B B
U3MEpCHUS 110 rox (1-#iron (2-iTom  |MpOIIEHTaX|aOCOFOTHRIX
OKEU (oqepe IJIAaHOBOT' | IIJTAHOBOT'O ImoKasaTeIsix
JTHOM o Teproa)
HaI/IMCHOBaHI;Ie HaVMEHOBaH | HAUMCHOBAH | HAUMCHOBAaH | HaMMEHOBaH HaNMeH (uHanc | meprona)
MOKa3aTesns ue ue ne ue 5 | o
4 4 4 4 OBAHHEC | KOJ
IToKa3aTeirst IToKa3aTeirst II0Ka3aTeisd II0Ka3aTeisd 4 o 11)
HaMMCHOBAHHC ITOKA3aTCIIsA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0. | Anantupos | Dexepanb OYHasA Homns oby4aromuxcs ocsousinux | [Ipome 0 0 0 0 0
BA81AA00001 | anHas HBIT aJ1anTHPOBaHHYIO HT
OCHOBHAsL |TOCYapCT 00pa30BaTeIbHYIO MTPOrpaMMy Ha
naAn ngn
o0mieo0pa3 | BEHHBIN 4 u"S
oBaTelbHas | 00pasosar BrinosHenwe (oHoTa Mpoue 100 | 100 | 100 0 0
Hnporpamma | €JIbHBIM peanmaunn)az[anTHpOBaHHoﬁ HT
HaYyaJbHOI | CTaHAAPT OCHOBHOM
0 ob1ero 00111e06pa30BaTENLHON
o0pazoBaH POrpaMMBbl HAYaJILHOT'O OOIIEro
us o0Opa3oBaHus
Honst oOyuaromuxcs, ocBouBiux | [Ipoue 98 98 98 0 0
aJanTUPOBAHHYIO OCHOBHYIO HT
00111e00pa30BaTENBHYIO
MporpaMMy Ha4aJbHOTO OOIIETO
oOpa3oBaHus
Jons poautenei, IIpome 95 95 95 0 0
YIOBJIETBOPEHHBIX Ka4Y€CTBOM HT
MPEeOCTaBIAEMON yCIyTU
JTonst CBOEBPEMEHHO Ipoue 100 100 100 0 0
HT




yCTpaHEHHBIX HapyLIeHUH,
BBISIBIICHHBIX B PE3yJIbTATE
MPOBEPOK OpraHaMu
WCTIOJIHUTETILHOM BIacTH
cyOBeKToB PD,
OCYILECTBISIOMUME (DYHKIIUH T10
KOHTPOJIIO U Haa30py B cepe
00pazoBaHMs

3.2. IToka3zarenu, XapaKTCpU3yrImme 00BeM MYHHLIHHaJIBHOfI yCciIayru
Iloxa3arens, XxapakTepu3yIOIUil conepxKaHue IToxasareuns, INoka3zarens o6bpema 3HayeHue oKa3aTess Pasmep matsl (LieHa, Tapud) ’ JlomycTuMele
MYHHULHUIAIBHOMN yCIyTH XapaKTepPHU3YIOIHi yCIOBHS | MyHHLMIIAJIBHOM yCIyrd |  00beMa MyHHIMIAIBHON (BO3MOYKHBIE) OTKIIOHCHUS
(popmer) oxazaHus YCIyTH OT YCTaHOBJICHHBIX
MYHHMLMIIAIBHOHN YCIIyTU roKazaTeliell KauecTBa
MYHHIHTATBHOM yeyra ¢
YHUKa/LHbli HOMEp Hamve | emmmmma | 2021 rox | 2022 | 2023 | 2021 |2022rox | 2023 rox | B mpoueHTax B
peeCTPOB?H saruen HOBaHM | m3MepeHus o | (ouepenH | rox (1- | rox (2- | rTon (1-iirom | (2-iTon a0COMIOTH
e OKEN oif Wron | #iroxm | (ouepe | IUIAHOBOT | TNTAHOBOT BIX
nokasar (MHAHCO | IIAHOB | IJTAaHOB | JHOI 0 0 THoKa3aTel
HAMMEHOBAHHE | HANMCHOBAHH | HAMMCHOBAH | HANMCHOBAH | HAaMMEHOBaH | ey’ | Hamme | kox® | BHiTOM) | OTO oro | ¢uHaHC | mepuoza) | meproa) X
mokazatens * | e mokasatens ue ue ue HOBaHH HEepHOJ | IEPUOL | OBBIH
4 nokazarens | mokasarens ¢ | mokasarens * et a) a) roJ)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0. | Agantuposa | @enepanbH ouHas Yucna |Yeno 12 12 12 15% 2
BA81AA0000 HHas blii 0 BEK
1 OcHoBHas | rocymapct 06y
001eo6pazo | BEHHBIN ArOII
BaTeNbHAS O6pa3OBflTe ——
mporpaMmma JIbHBIN
Ha4YaJIbHOT'O CTaHaapT
o0miero
o0Opa3oBaHU
A

4. HopmaTHBHBIE PAaBOBBIE aKThl, yCTAHABIMBAIOIINE pa3Mep IJIaThl (IeHy, Tapud) MO0 mopsSAoK ee (ero) yCTaHOBICHHS




PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BU/I

HpI/IHHBI_HI/Iﬁ opra”d JaTta HOMCED HaMMCHOBAaHHUEC

2 3 4 5

5. Ilopsaok oka3aHUsl MyHULIUIIAIBHON YCIIYTH

5.1. HopmatuBHBIE TPaBOBBIC AKThI, PETYIUPYIONINE TTOPSTOK OKA3aHUS MYHUITUTIAIBHON yCITyTH
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-D3 "O06 obpazoBanuu B Poccuiickoit @enepanun';
®enepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01uX MpUHIIMNIAX OPraHU3aIMH 3aKOHOJATEeIbHBIX (IPEJCTABUTEIbHBIX) U
MCIIOJIHUTEIBHBIX OPTAaHOB TOCYIapCTBEHHOM BiiacTu cyonekToB Poccuiickoit denepariumy
®denepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX MpUHIMIIAX OpraHU3allMd MECTHOTO caMmoyTpaBiieHus B Poccuiickoit

denepaunn

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPABOBOT'O aKTa)

5.2. lopsimok nHGOpMUPOBaHUS MOTSHIIMAIBHBIX MOTPEOUTENCH MYHUITUTIATBHON YCIIYTH

Crioco6 nHPOPMHUPOBAHNUS

CocraB pa3meniaeMoi nHpopMauu

Yacrora 00HOBIICHUS HH)OPMAIHH

1

2

3

Nudopmuposanue npu
JMYHOM OOpaleHUH

PabGoTtHuKM yupexieHus BO BpeMsl paObOThl yUPEXKIEHUS B CIIydae JUUYHOTO OOpaleHUs
nojyJareneid MyHUIIUIAIbHON YCIyTH U (MJIN) UX POJUTENeH (3aKOHHBIX MpeICTaBUTENeH)
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

[To mepe obpatenus

IIncemenno
nH(pOpMHUpOBaHHE

WnauBuyanbHOe MMChbMEHHOE HH(OPMUPOBAHKE NPU OOPAIIEHUH IPaXK1aH MyTeM MOYTOBBIX
OTITPABIICHUH WIIM TIO DJIEKTPOHHOMH 1MouTe (B 3aBUCUMOCTH OT CIToco0a JIOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpallleH!H, WK Crlocoba oOpalieH s 3aMHTEPEeCOBaHHOTO JIMLIA 32
nH(popMaluen).

[To mepe oOpareHus

Koncynpramus no tenedony

PaGoTHuKM yupexkIeHus BO BpeMs paboThl yUpeKIeHHUS B cllydae oOpaleHus moimyJyaTenei
MYHHUITUTIATLHON YCIYTH U (WJIM) WX POAUTENCH (3aKOHHBIX ITPEICTaBUTEINICH )0 Teseony
IPEJOCTABIISIOT HEOOXOIMMBIE pa3bsICHEHUsI 00 OKa3bIBaeMOI MYHHIIMIIATIBHOM yCITyTe.

[To mepe obpareHus

Nudopmanus B moMenmeHun
U Ha CalTe y4peKICHU

HudopmarninoHHble MaTepuaibl 10 MyHULIUIIAILHON yCIyre, MPeAoCTaBIsIeMON yUpeKIEHUEM, B
cooTBeTcTBUH ¢ DenepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akon 00 00pa3oBaHHU B
P®", ¢ TpeboBaHUSIMHU K CTPYKTYpe ODUIIMAIIBHOTO caiiTa 00pa30BaTEIIbHON OpPraHU3aIuy B

ITo Mepe n3meHnenus
uHpOpMaLIUU




UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Takoke popmar mpeaocTaBIeHUs
Ha HeM 00s13aTeNIbHON K pa3MeIleHUI0 HHPopMaLuu 00 00pa3oBaTeIbHON OpraHn3anuy,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkaeHUN TpeOOBAHHMIA
K CTPYKTYpe ounnanbsHoro caifta o0pa3oBaTesibHOM OpraHu3aly B HHPOPMALIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT" u (hopmaty npejncraBieHuss Ha HeM nHpopmarmu'.

MPOrpaMM OCHOBHOTO 0011ero 00pa3oBaHus

2. Kareropuu norpebuTeneld MyHUIIUTIATIBHON YCIYyTH 00y4aromuecs 3a HCKJII0YeHueM
00yJaImmnxcsi ¢ OrpaHuYeHHbIMU BO3MOKHOCTAMU 310poBbsi (OB3) u nereii-uHBaIMI0B

Pasznen 5
1. HammeHnoBaHne MyHHUIIMTNIATBHOM yciayru Peajim3anusi 0CHOBHBIX 00111e00pa3oBaTeIbHBIX

Kox o
oOuiepoccuiickomy
0a30BOMY WIIH
PETHOHATBHOMY
MEPEYHIO

bA96

3. [Tokazarenu, xapakTepu3yroIre 00beM U (W) KaueCTBO MYHUIIUTIATLHOU YCIYTH
3.1. IToka3aTenu, XxapakTepru3yrOIIMe Ka4eCTBO MYHULIUITAIBHON YCIIYTH

VHUKaIBHBIN HOMEp

peecTpoBoii 3ammcn *

INokazareins, XxapaKTepU3yIOIHUHA CofepKaHue
MYHHIUIIATIBHON YCIIYTH

IToxazaTenn,
XapaKTepHU3yIOMHUil yCIOBUSL
(popmer) okazaHus
MYHHULMIATBHON YCIyTH

3HadyeHME MOKa3aTeNsl KauecTBa

ITokazarens ka4ecTBa MyHHIUNIANEHON yCITyTH o
MYHMLUIIAJIBHON yCIyTu

Jomnyctumble
(BO3MOJKHBIE)
OTKJIOHEHHS OT
YCTaHOBJIEHHBIX
NIOKa3aTesIeh
KayecTBa

HaMMEHOBaHKE MoKazaress * OKEU

MYHHULUNIAJIBHOM
YCIYTH 6
€IMHMIIA 2021 2022 rox | 2023 ron B B
U3MEPEHUS 110 roma (1-tiron (2-iron |mpoueHTax|abcomoT




HanMCHOBAHHUEC HanMMCHOBAH | HAUMCHOBAH | HAUMCHOBAaH HanMCHOBAaH (oqepe IUIAHOBOT' | IIJIAHOBOTO HBIX
HOKa3aTCHﬂ4 ue ue ne )i(§ HauMCH THOU 0 Hepnona) moKasare
HOKa3aTCHH4 HOKa3aTCHH4 HOKa3aTe.TI$I4 IIOKa3aTeid 4 OBaHHUEC | KOO (bHHaHC HepI/IOHa) JIAX
# OBBII
Toxm)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0 | OcHoBHas | Denepaib oYHas Honst oOyuaromuxcst ocsouBmux | [Ipore 31 31 31 0 0
BA96AY08001 | 06ieobpas HBII 00pa30BaTeNbHyO IPOrpaMMy Ha | HT
nAn ngn
OBaTeJIbHAs | TOCYapCT 4"u"S
MporpamMma | BEHHBIHI
porp 5 Bsinosaenue (monHora IIpoue 100 100 100 0 0
OC%OBHOFO 0 pagOBuaT peanu3aiun) OCHOBHOM HT
obiero CJIbHBIN 00mreo0pa3oBaTenbHOM
00pa3oBaH | CTaHAAPT pOrpaMMbl OCHOBHOTO OOIIIETO
ni o0paszoBanus
Jlons obyuaromuxcsi, ocBousmux | [pore 95 95 95 0 0
OCHOBHYIO HT
0011e00pa3oBaTENbEHYIO
porpaMMy OCHOBHOT'O OOIIETO
o0Opa3oBaHus
Honst popurenei, Ipoue 95 95 95 0 0
YAOBJIETBOPEHHBIX KAY€CTBOM HT
IPEAOCTABIIIEMON YCIyTH
Jlos1st CBOEBPEMEHHO [pomne 100 100 100 0 0

YCTPAHECHHBIX HAPYILICHUH,
BEISIBIICHHBIX B PE3yJIbTaTe
MPOBEPOK OpraHaMu
HUCIIOTHUTEIBHOM BIIACTH
cyOBeKToB PD,
OCYIECTBISIOINME (QYHKIUH T10
KOHTPOJTIO U HAI30py B cdhepe
o0Opa3oBaHus

HT

3.2. IToka3zaTenu, XxapaKTepU3yOIrue 00beM MYHHUIMIIAIHHON YCIYTH




Ilokazarens, XapakTepu3yromui coaepxKaHue
MYHHIUNAIBHOH yCIyTH

IlokazaTens,
XapaKTEepU3YIOLIUI yCIOBUS

IlokazaTtenp oObeMa
MYHHIHIATBHON YCIYTH

3HavyeHue MoKa3aTes
o0beMa MyHHUIMITAIEHON

Pasmep rmatsI (LeHa, Tapud)

JomycTrMbie (BO3MOXKHBIE)
OTKJIOHEHHUS OT

(popmer) oxazaHus YCIyru YCTaHOBJIEHHBIX
MYHHMLMIIAIBHOHN YCIIyTU ToKasarenel KauecTna
MYHHIMOATEHOH yemyru ¢
YHHKaJILHEIH HOMEp Hamve | emmmmma | 2021 rom| 2022 | 2023 | 2021 |2022rox | 2023 roa | B mpoueHTax B
peeCTpOB?H sarue HOBaHM | m3MepeHus o | (ouepenH | rox (1- | rox (2- | rox (1-iiron | (2-#iron A0COJIFOTHBIX
e OKEN oii Wron | #iroxm | (ouepe | IUIAHOBOT | IJITAHOBOT MOKa3aTesax
HoKasat (MHAHCO | TUIAHOB | IUTAaHOB | JHOI 0 0
HAHMEHOBAHHE | HANMCHOBAHH | HAMMCHOBAH | HANMCHOBAH | HAMMEHOBaH | €' | Hamme | kox° | BHiTOm) | OTO oro |(¢uHanc | mepuona) | mepuosaa)
nokazatens * | e mokasarens ue ue ue HOBaHH MePUOJ | TIEPHO | OBBIH
4 mokazatens | mokasarens * | moxasatems * e’ a) a) rof)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 | OcnoBhas | DexnepanbH oYHad Yucn |Yeno 536 536 |536 5% 25
BA96AY08001 | 06meodpaso blii 0 BEK
BAaTENIbHAs | TOCYIapCT 06y
nporpamMma | BEHHBIN aro1l
OCHOBHOI'O O6paSOBaT6
o uxcs
o0rero JIBHBINA
o0Opa3oBaHH | CTaHIApPT
A

4. HopmatuBHbBIE TPABOBBIE aKThI, YCTAaHABIMBAIOLIME pa3Mep ATkl (LeHy, Tapu]) Tu00 MOpsIOK ee (ero) yCTaHOBIECHUS

PexBU3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BHJT

MIPUHSABIINN OpraH

ara

HOMEp

HanMCHOBAHUC

2

3

4

5

5. Ilopsaok Oka3aHus MyHULMIIAJBHON yCIIYyI'H

5.1. HopmaTHBHBIE IPaBOBBIE AKThI, PETYIUPYIOINE MOPSIOK OKa3aHUSI MyHUIIMIIATBHON yCIyTH
denepanbHbIil 3aK0H OT 29.12.2012 Ne 273-D3 "O6 obpazoannu B Poccuiickoit deneparun';



®epnepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O06 o0MX MpUHIMIAX OPraHU3alNK 3aKOHOJATEIbHBIX (ITPEACTaBUTEIbHBIX) U
WCIIOTHUTEIBHBIX OPTaHOB FOCY/IApPCTBEHHOM BiIacTH cyOBheKkTOB Poccuiickoit deneparium»
®denepanbhbiii 3aK0H 0T 06.10.2003 131-D3 «O6 oO1MX MPUHITMIIAX OPraHU3AIMK MECTHOTO caMOyTpaBieHus B Poccuiickoit

denepannn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPaBOBOT'O aKTa)

5.2. llopsinok uHGOpMuUpOBaHUS MOTEHIIMAIBHBIX MOTPeOUTENCH MYHUIIUTIATILHOM YCIYTH

Crioco6 nHGOPMHUPOBAHUS

CocraB pa3meniaeMoii nHpopManuu

Yacrora 00HOBIIEHUS HHOPMAIHH

1

2

3

WNudopmupoBanue npu
JMYHOM OOpalIeHUuH

PaGoTHUKY ydpexaeHus BO BpeMst paboThI YUPEKICHHS B CIIydae JIUIHOTO 0OparieHHsI
noJryyaTesield MyHUIMITATbHOM YCIyTH U (UJTN) UX pOAUTENeH (3aKOHHBIX MpeICTaBUTENEH )
IPEJOCTABIISIOT HEOOXOIUMBIE Pa3bsICHEHUsI 00 OKa3bIBAEMON MYHHIIMTIAJILHOM yCITyTE.

ITo mepe oOpameHus

IIucemennoO
WH(POPMHUPOBAHUE

WNunuBHyansHOE MHCHbMEHHOE HH(OPMHUPOBAHKE TIPH O0PAIIEHUH TPakKAaH IyTEM ITOYTOBBIX
OTITPABJICHUH WX TIO 3JIEKTPOHHOMH 1MouTe (B 3aBUCUMOCTH OT CIIoc0o0a JI0CTaBKH OTBETA,
YKa3aHHOTO B MIMCbMEHHOM OOpAaIIeHUH, WU crioco0a o0palieH s 3aMHTePEeCOBaHHOTO JIMIIA 32
nH(popManuen).

[To mepe obpaieHus

Koncynpranus no tenedony

PaboTHMKM yupexxaeHus Bo BpeMs paboThl yUpeKJeHUs B Cllyyae oOpalleHus rmoyyyaTesneit
MYHUIIMNIAJIBHON YCIYTU U (WJIN) UX pOAUTENEN (3aKOHHBIX IpeACcTaBUTeNel )0 Tesedhony
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBaeMOM MyHULIMIIAJIIBHOM yCIIyTe.

ITo mepe obparenus

Nudopmanus B momenieHun
Y Ha caiiTe yuypeKIeHUs

WHupopmalinoHHble MaTepUaibl 10 MyHULIUIIAJILHON yCIIyre, MPeAoCTaBIsIeEMON yUpEeKIEHUEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pazoBaHUU B
P®", ¢ TpeboBaHMsIMH K CTPYKTYpe O0(ULIMATBHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aliy B
UH(POPMAaLIMOHHO-TEIEKOMMYHUKAIIMOHHOI ceTn "MHTepHeT", a Takke popmar nmpesocTaBIeHUs
Ha HEeM 00s13aTeIbHOM K pa3MelieHno nHpopManuu 00 00pa3oBaTeIbLHON OpraHU3allni,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkIeHUU TpeOOBaHUN
K CTPYKTYpe OQHIIMAIILHOTO caiiTa 00pa3oBaTeNbHON OpraHu3aluuu B THPOPMAIIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOH cetu "MHTepHeT" u (hopmaTty npejcTaBieHusl Ha HeM nHpopMmarmu'.

ITo mepe n3menenus
uHpOpMaLUU

Pa3nen 6
1. HaumeHoBaHMEe MyHULIMTIATLHOU ycayr Peajim3anusi 0OCHOBHBIX 00111€00pa30oBaTeIbHbIX Kox o BA96
NMPOrpaMM OCHOBHOT'0 0011ero 00pa3oBaHus oO1epoccuiickomy
0a30BOMY WJIH
2. Kateropuu notpebuTteneil MyHUIIMIAIBHOW YCIYTH A€TH ~-UHBAJTH/IbI PErHOHAIBHOMY

IICPCUYHIO




3. [Tokazarenu, xapakTepu3yoIre 00beM U (W) KaueCTBO MYHUIIUIIAILHOU YCIYTH
v 3
3.1. TTokazaTenu, XxapaKTepU3yIOIUe KaYeCTBO MYHUIIUTIATBHON YCIYyTH

YHUKaNbHbIA HOMEP
peecTpoBoii 3ammcu *

INokazarens, XapaKTepU3yIOIIUA colepKaHNe
MYHHULIUIIAIBHON YCIyTH

IToxazarens,

XapaKTePU3YIOIINi yCIOBUS
(popmer) okazaHus
MYHHIUIIATBHOM YCIYTH

ITokazarenp kayecTBa MyHULUIIAIBHON yCITyTH

3HaueHue NOKa3aTels KauecTBa
MYHULIMIIAIBHOR YCIYTH

JlomycTuMele
(BO3MOXKHBIE)
OTKJIOHCHHUS OT
YCTaHOBJIEHHBIX
roKazaTeliell KauecTBa
MyHmmnamgHoﬁ YCIYTH

eluHMIa 2021 2022 rox | 2023 rox B B
H3MEPEHUS 110 roja (1-tiron (2-iiTron  |mpOIIEHTaX|abCOFOTHBIX
OKEN (oqepe INIAHOBOTI' | IIJIAHOBOT'O IIOKa3aTeJsix
JTHOM o Teproa)
HaI/IMeHOBaHI‘/‘Ie HanMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HanMCHOBaH HAVIMCH (bI/IHaHC Hepnoua)
IIOKa3aTeirs ne ne ue ne &
4 4 4 4 oBanme | Koy’ | OBBIM
IIoKa3aTeirs IIoKa3aTeirs II0Ka3aTesrs II0Ka3aTesrs 4 TO ﬂ)
HaAaMMCHOBAHHE ITOKa3aTEeIsd 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0 | OcuoBHas | Denepann oYHAaA Honst oOyuaromuxcst ocsousimx | [Ipore 33 33 33 0 0
BA96A308001 | o6meobpas HBII 00pa30BaTeNbHyIO IIPOrpaMMy Ha | HT
nAn ngn
OBaTeJIbHAs | TOCYIapCT 4"u"S
MporpaMma | BEHHBIN
porp 6 Brinonnenue (1onHoTa [poue 100 100 100 0 0
OC%OBHOFO 0 pa3OBflT peanmn3aly) OCHOBHOM HT
oomero CBHbIN 0011eo0pa3oBaTenbHOM
00pa3oBaH | CTaHAAPT pOrpaMMbl OCHOBHOTO OOIIIETO
ni o0pazoBanus
Jlonst o6yuarormxcst, ocBouBinux | [Tpoie 100 100 100 0 0
OCHOBHYIO HT
0011eo0pa3oBaTeIbHYIO
IpOrpaMMy OCHOBHOTO OOIIEro
00pazoBaHMs
JoJist pouTene, IIpoue 95 95 95 0 0
HT




Y/I0BJIETBOPEHHBIX KAUYECTBOM
MPEAOCTABIIEMOH YCIyTH

o cBoeBpeMeHHO
YCTpaHEHHBIX HapylLIeHUl,
BBISIBIICHHBIX B pe3yJbTaTe
MIPOBEPOK OpraHaMu
UCTIOJIHUTEIBHOM BIacTH
cyOBeKToB PD,

OCYIIECTBISIOMUME (QYHKIIUH TI0

KOHTPOITIO U Ha/I30PYy B cepe
o0Opa3oBaHuA

IIpoue
HT

100

100

100

3.2. [lokazarenu, XxapakTepu3yrouue 00beM MyHULIUITAILHON YCIyru

IMoka3arenb, XapaKTepU3YIOIIHIA ColepIKaHue
MYHHIHUNATBHOH YCIyTH

IToxa3aTens,

XapaKTepU3YIOILUI ycI0BUs

IMoxkazatesb 06beMa
MYHUILMIIAIBHON YCIYTH

3HaueHue NoKa3aTes
o0bemMa MyHHIUMATEHOI

Pasmep muatsl (ueHa, Tapud) |

JlomyctuMele
(BO3MOJKHBIE) OTKIIOHEHHS

(popmbr) okazaHus YCIyTH OT YCTaHOBJICHHBIX
MYHHMLMIIAIBHOHN yCIIyTn roKa3zaTeliell KauecTBa
MYHHIHIANEHON yemyru 0
YHHKaHLHLfH HOMEp Haume eIMHUIA 2021 roxm | 2022 2023 2021 2022ron | 2023 rox | B mpoueHTax B
peeCTPOB?H sammcu HOBaHH | m3Mmepenus mo | (ouepens | rox (1- | rox (2- roJt (1-irom | (2-# rox a0COIIOTH
e OKEN oif Wron | #iroxm | (ouepe | IUIAHOBOT | TNTAHOBOT BIX
moKasar (hUHAHCO | UIAHOB | IUTAHOB | JHOM o o rmoKazare
HAMMEHOBAHME | HAMMEHOBaHH | HAUMEHOBAH | HAMMEHOBAH | HauMeHoBaH | e’ | mamme | kox® | BHIf TOx) oro oro | uHaHC | Iepuo/a) | mepruoaa) X
mokasarenst ¢ | e mokasaress ue ue ue HOBaHU TEpUOJT | IEPUOL | OBBIIA
4 nokasarens | mokasarens * | moxasarens * et a) a) roma)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 | OcHorHas | DenepanbH oyHas Yucn |Yemo 3 3 3 30% (1
BA96AD08001 | 00meobpaso Bl 0 BEK
BaTeyibHas | rocynapct 06y
mporpaMma | BEHHBIHI aroI
OCHOBHOTO |0Opa3oBaTe
o nuxcida
o0rrrero JIBHBIA
oOpa3oBaHM | CTaHIApPT

s




4. HopMaTuBHBIE PABOBBIEC aKThl, YCTAaHABIMBAIOIKE pa3Mep IJIaThl (1IeHy, Tapud) b0 MOPsIOK €€ (ero) yCTaHOBICHUS

PexBU3UTEI HOPMATUBHOI'O ITPABOBOI'O aKTa

BH]I

HpI/IHS'IBH_II/Iﬁ opran Jarta HOMCD HanMCHOBAHUC

2 3 4 5

5. Ilopsaok oka3aHus MyHULMIIAJBHON yCIIYyT'H

5.1. HopmatuBHBIE IPAaBOBBIE AKTHI, PETYJIUPYIOIINE MOPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYTH
®enepanbHblil 3aK0H OT 29.12.2012 Ne 273-D3 "O06 obpazosanuu B Poccuiickoit @enepanun';
®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O06 o0ImUX MpUHIMIIAX OPTaHU3AINH 3aKOHOJATEIbHBIX (ITPEACTaBUTEIBHBIX) U
MCIIOJIHUTEIBHBIX OPTAaHOB TOCYIapCTBEHHOM BiiacTu cyosekToB Poccuiickoit denepariumy
®enepanbubiit 3ak0H 0T 06.10.2003 131-®3 «O6 00mMX TPUHIMIIAX OpraHU3alMU MECTHOTO caMoympasiieHus: B Poccuiickoi

denepauyn»

(HamMeHOBaHHE, HOMEp U JjaTa HOPMaTUBHOTO IIPABOBOTO AKTa)

5.2. llopsinok nHGOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHUIIMTIATBHON YCIIYTH

Crnioco6 nHGOPMHUPOBAHUS

CocraB pa3meniaeMoil napopmanuu

YacToTa 00HOBIICHUS] HHPOPMAIMU

1

2

3

WudopmupoBanue npu
JUYHOM OOpalleHuu

PaboTHUKY yupexaeHus BO BpeMst pabOThl YUPEKICHHS B CIIydae JJUYHOTO 0OparieHus
noJryyaTesied MyHUIIMITAIbHOW YCIyTH U (UJIN) UX poanTeNeH (3aKOHHBIX IpeICcTaBUTeNEH )
NPEOCTABIISIOT HEOOXOIUMbIE pa3bsICHEHUsI 00 OKa3bIBA€MOM MyHUIIMTIAIIBHOM yCIIyTe.

ITo mepe obpareHus

IluceMeHHO
nH()OpPMUPOBaAHHE

WunuBrayanbHOE MTUCHMEHHOE WH(GOPMHUPOBAHNE TIPU OOPAIIEHUH TPaX/IaH ITyTeM OYTOBBIX
OTIIPaBJICHUH WM TIO 3JIEKTPOHHOMH 1ouTe (B 3aBUCUMOCTH OT CIloco0a JI0CTaBKH OTBETA,
YKa3aHHOTO B MTMCbMEHHOM OOpallleHUH, WU croco0a oOpallieHusl 3aMHTEPECOBAHHOTO JIUIA 32
uHopmanueil).

ITo mepe obparenms

Koncynpramnus no tenehony

PaGoTHuKM yupexaeHus BO BpeMs paboThl yUpeKACHUS B cllyyae oOpaleHus nojyJyaresnei
MYHUIIUIAIBHON YCIIYTH U (WIN) UX pOIUTENeH (3aKOHHBIX IpecTaBuTeNeil)no renedony
IPEJOCTABIIAIOT HEOOXOAMMBIE pa3bsiCHEHUs 00 OKa3bIBAEMON MYHMIIMIIAIBHOM yciyre.

[To mepe oOpameHus

Nudopmanus B momemeHun
Y Ha CailiTe yUpexKICHUS

WNudopmannoHHbIe MaTepHalIbl IO MyHUITUIATLHON YCIIyTe, IPEIOCTaBIsIeMON YUPEKICHUEM, B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 No 273-®3 "3akoH 00 oOpa3oBaHuM B

ITo mepe nusmeHnenus
nHpopmanuu




P®", c TpeboBaHUAME K CTPYKTYpe OUIIHATEHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B

nH(}pOpMaIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTh "MHTepHeT", a Takke ¢popMar npeaoCcTaBICHH
Ha HEM 00sI3aTENIbHOM K pa3MenieHuto nHpopManuu 00 o0pa3oBaTebHON OpraHu3allnu,
yrBepkaeHnbie [Ipuka3zom Poco6pHamzopa ot 29.05.2014 N 785 "O06 yTBepkaeHUU TpeOOBaHMIA
K CTPYKTYpe opuiinanbHOro caiita 00pa3oBaTesbHONM OpraHu3aliy B WH(POPMALIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu "MHTepHeT" u dhopmary npencTaBieHus Ha HeM HHbopMaru'.

Paznen 7

1. HammeHoBaHWE MyHUIIMTIATBHON yciyru Peajim3aunmsi OCHOBHBIX 0011e00pa30BaTe/IbHbIX
NPOrpamMM Ha4aJIbHOI0 0011ero o0pa3oBaHus (aAaANTHPOBAHHAS)

2. Kareropuu norpebuTteneid MyHUIIMIAIBHON YCAYyrd 00y4arommecs ¢ OrpaHMYeHHbIMH

BO3MOKHOCTHAMMH 3/10POBbLSA

3. [Tokazarenu, xapakTepu3yomre 00beM U (WIM) KayeCTBO MYHULIUIIAIbHOW YCIYTH
3.1. IToka3aTenu, XxapakTepru3yrOUIMe Ka4eCTBO MYHULIUITAIIBHON YCIIYTH

Kox o

o0IIepoccuiickomy
0a30BOMY WIIH

PETHOHAIBHOMY
HEPEYHIO

BA96

YHUKaNbHBIA HOMEP
peecTpoBoii 3ammcn *

INokazareins, XxapaKTepU3yIOIUHA CoxepKaHue
MYHHIUIIAIBHON YCIIYTH

IToxa3aTenn,
XapaKTepHU3yIOMHUil yCIOBUSL
(popmer) okazaHus
MYHHITUTIATBHON YCIIyTH

IToxa3arenp kauecTBa MyHULUIIATIBHON ycIyTru

3HaueHUe MOKa3aTelsl KauecTBa
MYHHITUIIATBHOH YCITYTH

JlomyctuMele
(BO3MOXXHBIE)
OTKJIOHEHHMS OT
YCTaHOBJIEHHBIX

MoKa3aresiel KauecTBa
MYHHITUITAIBHOH YCITyTH
6

Piviiiie] 2021 2022 rox | 2023 rox B B
HU3MEPEHUS 110 TOL (I-iron (2-iTom  |MpoOIIEHTaX|aOCOIOTHRIX
OKEN (o4epe | MIAHOBOT | TIAHOBOTO [IOKa3aTelsx
THOU 0 Teproa)
HaMMEHOBAHHWE | HAMMEHOBAH | HAMMEHOBAH | HAUMEHOBAH | HaHUMEHOBaH
4 HANMeH ¢uHaHC | Iepuoa)
MoKa3aTesst ue ue ue ue OBBIi
4 4 4 4 OBaHUE | KOJ
MoKazaTellss | IoKa3aTellsd | IoKaszaTells | MmoKaszaTels 4 ron)
HauMEHOBaHMe rokasarens *
1 2 3 4 5 6 7 8 9 10 11 12 13 14




8021110.99.0.
BA96AA00001

AnantupoB
aHHas
OcHoBHas
001eoopas
oBaTelIbHAas
nporpamma
OCHOBHOTO
o0mrero
o0OpazoBaH
Hst

®denepanb
HBIN
rocyJiapct
BEHHBIHN
obpazoBar
CJILHBIN
CTaHJIapT

OYHas

Jonst 00yyarommxcst OCBOMBIINX
00pa3oBaTenpHyIO MporpaMmMy Ha
||4H I/I HSH

IIpoue
HT

Brmmoaaenue (moaHOTA
peayin3anum) aganTHPOBAHHOM
OCHOBHOM
0011e00pa30BaTEIHLHOM
MPOTrpaMMbI OCHOBHOTO OOIIIEro
oOpa3oBaHus

IIpoue
HT

100

100

100

Josst 00yyaronmxcs, OCBOMBIIHX
aJalTHPOBaHHYIO OCHOBHYIO
00111e00pa30BaTENHHYIO
MpOrpaMMy OCHOBHOTO OOIIETO
o0Opa3oBaHus

[Ipoue
HT

100

100

100

Houns ponurenei,
YIOBIIETBOPEHHBIX KAYECTBOM
IPEAOCTABIIIEMON YCIyTH

[Ipoue
HT

95

95

95

Jonst cBoeBpeMeEHHO
YCTPAHECHHBIX HAPYILICHUH,
BEISIBIICHHBIX B Pe3yJbTaTe
MIPOBEPOK OpraHaMH
HUCIIOTHUTEIBHOU BIIACTH
cyOBeKTOB PD,
OCYIIECTBISIOIUME (QYHKLIUH T10
KOHTPOJTIO U HAI30pPy B chepe
oOpa3oBaHus

[Tpoue
HT

100

100

100

3.2. IToka3zaTenu, XxapaKTepu3ymoliue 00beM MyHHUIIMIIATBHON YCIYTH

3HavyeHue NoKa3aTess Pasmep ratsI (LeHa, Tapid)

00beMa MyHHIUITANEHO
YCIyru

Iloxa3zaTenp, XapakTepu3yIOLUI coaep KaHue
MYHULIMIIAIBHOR YCIYrH

IlokazaTens, TTokazatenb oObeMa
XapaKTepU3YIOLUi YCIIOBUS | MyHULIMIIAIBHOMN YCIIyTU

(popmer) okazaHus
MYHHLHUIIAIBHOHN YCIIyTH

Homyctumble
(BO3MO>KHBIE) OTKIIOHEHHS
OT YCTaHOBJIICHHBIX
IoKa3arelsied KauecTBa
MYHUIMIATbHOH yemyru ¢

YHUKaIbHBIA HOMEP
peecTpoBoi 3anucu
4




Hauwme eMHHLA 2021 rom| 2022 2023 2021 | 2022 rox | 2023 rox | B mpoLEHTaX B
HOBaHM | m3MepeHus o | (ouepenH | rox (1- | rox (2- | rox (1-iirox | (2-iTon a0COMIOTH
e OKEN oii Wron | #iroxm | (ouepe | IUIAHOBOT | IJITAHOBOT BIX
HoKa3aT (MHAHCO | IIAHOB | IUIAHOB | JAHOI 0 0 ToKa3aTel
HANMEHOBAHHE | HAMMEHOBAHMY | HANMCHOBAH | HAMMEHOBAH | HamMmeHoBaH | ens ' | mamme | kox® | BREiTOM) | oOrO oro | ¢uHaHc | mepuoza) | meproa) X
nokazatens * | e mokasarens ue ue ue HOBaHHU MEPUOJ | TIEPHO | OBBIH
4 nokazarens | nmokasarens ¢ | mokasarens * et a) a) Toxm)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0. | Anantuposa | Denepaibu o4yHas Yucn |Yeno 16 16 16 15% |1
BA96AA0000 HHasl Bl 0 BEK
1 OchHoBHas | rocymapct 06y
00mieo0pa3o | BEHHBIH arol
BaTeNbHas | 0Opa3oBare
o uxci
ImporpaMmma JIbHBIN
Ha4daJIbHOT'O CTaHaapT
o0rero
o0Opa3oBaHu
A

4. HopmatuBHBIE TPABOBBIC aKThI, YCTAaHABIMBAIOIIUE pa3Mep IIaThl (1ieHy, Tapud) 1udo mopsaok ee (ero) ycTaHOBICHUS

PexBu3uTHI HOPMAaTUBHOI'O ITPABOBOI'0 aKTa

BUJ

NPUHSABIIMNA OpTraH

JaTta

HOMEp

HanMMCHOBAHUC

2

3

4

5

5. IlopsAnok oka3aHWss MyHULIMTIIAJBHOW YCIIYTH

5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOIINE OPSIAOK OKa3aHUS MYHULIUIIAIBHON YCIIYT'H
®denepanbhbiii 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanuu B Poccuiickoit deneparnun';




Oenepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01ux MpUHIIMIAX OPraHU3alMKU 3aKOHOIATEIbHBIX (IIPECTABUTEIbHbBIX) U
WCIIOTHUTEBHBIX OPTaHOB FOCY/IAPCTBEHHOM BiIacTH cyOBheKkTOB Poccuiickoit deaeparim
®denepanbhbiii 3aK0H 0T 06.10.2003 131-D3 «O6 oO1MX MPUHITMIIAX OPraHU3AIMK MECTHOTO caMOyTpaBieHus B Poccuiickoit

denepannn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPABOBOT'O aKTa)

5.2. llopsinok uHpOpMUpPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENCH MYHUITUTIATBHON YCIIYTH

Crioco6 nHGOPMHUPOBAHUS

CocraB pa3meniaeMoii nHpopManuu

Yacrora 00HOBIIEHUS HHOPMAIHH

1

2

3

WNudopmupoBanue npu
JMYHOM OOpalIeHUuH

PaboTHUKY yupexaeHus BO BpeMsi paboThI YUPEKICHHS B CIIydae JIMIHOTO OOpaIeHHs
noJryyaTesield MyHUIIMITAIbHOM YCIyTH U (UJIN) UX pOAUTENeH (3aKOHHBIX MpeICTaBUTENeH )
IPEJOCTABIISIOT HEOOXOIMMBIE Pa3bsICHEHUsI 00 OKa3bIBAEMON MYHHIIMTIAIILHOM yCITyTE.

ITo mepe oOpameHus

IIucemennoO
WH(POPMHUPOBAHUE

WNuuBHyansHOE MHChbMEHHOE HH(OPMHUPOBAHKE MIPH 00paIIeHNH TPayKIaH ITyTeM MOYTOBBIX
OTITPABJICHUH WM TIO HJIEKTPOHHOMH 1MoUTe (B 3aBUCUMOCTH OT CIIoc0o0a JI0CTaBKH OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpAaIeHUH, WU crioco0a o0palieH s 3aMHTePEeCOBaHHOTO JIMIIA 32
uH(popManuen).

[To mepe obpaieHus

Koncynpranus no tenedony

PaGoTHMKM yupexkaeHus Bo BpeMs paboThl yUpeKACHUs B cllyyae oOpaleHus rnosyyareaei
MYHUIIMNIAJIBHON YCIYTU U (WJIN) UX pOAUTENEN (3aKOHHBIX IpeACcTaBUTeNel )0 Tesedhony
IPEJOCTABIISAIOT HEOOXOIMMBbIE pa3bsICHEHUsI 00 OKa3bIBaeMOI MyHHIIMIIATBHON yciyre.

ITo mepe obparenus

Nudopmanus B momenieHun
Y Ha caliTe yupeKIeHHs

WHupopmalinoHHble MaTepUaibl 10 MyHULIUIIAJILHON yCIIyre, MPeAoCTaBIsIeEMON yUpEeKIEHUEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pazoBaHUU B
P®", ¢ TpeboBaHMsIMH K CTPYKTYpe 0(pULIHaIBHOTIO caiiTa 00pa3oBaTelbHON OpraHU3aliy B
UH(POPMAaLIMOHHO-TEIEKOMMYHUKAIIMOHHOI ceTn "MHTepHeT", a Takke popmar nmpesocTaBIeHUs
Ha HEeM 00s13aTeIbHOM K pa3MelieHno nHpopManuu 00 00pa3oBaTeIbLHON OpraHU3allni,
yrBepxkaeHHbIe [Ipuka3zom PocobpHamzopa ot 29.05.2014 N 785 "O6 yTBepxkaeHur TpeOOBaHMIA
K CTPYKTYpe OQUIIHATIbHOTO caiiTa 00pa3oBaTeIbHON OpraHu3anuy B MHPOPMAIIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOH cetu "MHTepHeT" u (opmaTty npesicTaBieHusl HA HeM nHpopMmarmu'.

ITo mepe n3menenus
uHpOpMaLUU

Pazgen 8
1. HaumenoBanne MyHULIIMNaNbHOW ycinyru Peasm3anusi 0CHOBHBIX 0011e00pa3oBaTe/IbHbBIX Kox no BAS1
NPOrpaMm cpeaHero odumero o0pa3oBaHus ob1epoccuiickomy
0a30BOMY WJIH
2. Kareropuu norpeduteseid MyHULIMIAIBHON YCIYyTd 00y4Yarommecs 3a HCKJIIOYeHueM pEruoHaIbHOMY
00y4aroIMXcs ¢ OrPAHUYECHHBIMHU BO3MOKHOCTAMM 310poBbsi (OB3) u neTeii-uHBaIMI0B [IEPEYHIO




3. [lokazarenu, XxapakTepu3yloiye 00beM U (W) KaueCTBO MYHUIIMTAIBHOU YCIyTH
3.1. TToKasaTesy, XapaKTepU3yIOIIHe KA4eCTBO MyHHUIIMTIATBHOM YCIYTH

YHUKaNbHbIA HOMEP
peecTpoBoii 3ammcu *

[Tokazatenp, XapakTepu3yoOLIuil cofepKaHue
MYHHIUIIATBHON YCIyTH

IlokazaTens,

XapaKTepU3YIOLIUI yCIOBUS
(popmer) oxazaHus
MYHHIUIIAITBHON YCIyTH

Ilokazarenp kayecTBa MyHULUIIAIBHOMN YCIyTH

3HaueHue MoKa3aTelsl KauecTBa
MYHHIUIIAIBHOH YCIYTH

JlomycTuMele
(BO3MOJKHBIE)
OTKJIOHEHHS OT
YCTaHOBJICHHBIX

MoKasaTelIe KauecTBa
MYHUIHIIATEHON YCIYTH
6

eluHMIa 2021 2022 rox | 2023 rox B B
U3MCPEHMUS 110 rofd (1-firon (2-iiTom  |mpoIEeHTax|a0COIFOTHBIX
OKEN (0qepe IUIAHOBOT | INIAHOBOTO IIOKa3aTeJrax
HAaNMMCHOBAaHHC HAaNMMCHOBaH HAaMMCHOBAH | HAMMCHOBAH HAaMMCHOBaH HHOﬁ © HepHOHa)
nor<a3aTenﬂ4 ue ue He ne HanMCH 5 (b:;igc HepHOHa)
nor<a3aTenﬂ4 nor<a3aTenﬂ4 noxa:«xaTeJm“ II0OKa3aTeirs 4 OBaF ue | Kol FOI[)
HANMCEHOBAHUE IMTOKA3aTEIIA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0 | OcuoBraas | DK IT'OC OuHas Hons oOyuaromuxcs ocsousimx | ITpore 30 30 30 0 0
BB11AY08001 | o6mieobpas 00pa3soBaTeibHyt0 IporpaMmy Ha | HT
oBareJbHas 4" "S"
IporpaMma Beinonsenue (monHora Ipoue 100 100 100 0 0
CpEAHEro peanmaulxm) OCHOBHOH HT
obuero 00111e00pa30BaTEITHLHOM
00pa3zoBan MIPOTPAMMBI CPEIHETO OOIIEr0
ni 00pa3oBanus
Houst oOyuaroruxcsi, ocBouBmux | [Ipone 95 95 95 0 0
OCHOBHYIO HT
0011e00pa3oBaTeIbHYIO
IporpamMMy CpeIaHETo O0IIero
o0Opa3oBaHus
Jons poautenei, IIporme 95 95 95 0 0
YAOBJICTBOPECHHBIX Ka4C€CTBOM HT
MPEIOCTABIAEMON YCIYTH




o cBoeBpeMeHHO
YCTpaHEHHBIX HapylLICHUl,
BBISIBIICHHBIX B pe3yNbTaTe
MIPOBEPOK OpraHaMu
UCTIOJIHUTEIBHOM BIacTi

cyOBekToB PD,

OCYIIECTBISIOMNME (QYHKIWH 110

KOHTPOITIO U Ha/30Py B cepe

o0Opa3oBaHuA

IIpoue
HT

100 100

100 0 0

3.2. [lokazaTenu, XxapakTepu3yrouue 00beM MyHUIUIIAILHON YCIyru

Iloxa3arens, XapakTepu3yIOIUI colepxKaHue IToxasareuns, INoka3zarens o6bpema 3HayeHue oKa3aTess Pasmep muatsl (LieHa, Tapud) * | JomycTimble (BO3MOMKHbIE)
MYHHIUNAIBHOH YCIyTH XapaKTepH3YIOIHN YCIIOBHS | MyHUIIMIIAJIBHON YCIyTH |  00beMa MyHHIIMITAIBHOH OTKJIOHEHHUS OT
(opmsr) okazanus yCIyru YCTaHOBJIEHHBIX MTOKa3aTeleH
MYHHIUTIATBHON YCIyTH KadecTBa MyHHI[UNAILHON
yeyru ©
YHHKaHLHLfH HOMEp Haume eIMHUIA 2021 roxm | 2022 2023 2021 2022 rox | 20223rop | B mpoLeHTaX |B aOCOJIFOTHBIX
PeecTpoBOi 3amucu N 1- ). i i
P penust o | (ouepenH | rox ( rox ( roj (1-iron | (2-#iron MOKa3aTelsax
e OKEN oif Wron | #iroxm | (ouepe | IUIAHOBOT | TNTAHOBOT
MOKa3ar (MHAHCO | TUTAHOB | TTAHOB | JHOM 0 0
HANMEHOBAHUE | HANMCHOBAHY | HAUMEHOBAH | HANMCHOBAH | HamMeHoBaH | ey’ | mamme | ko | BBiTOm) | OTO oro | QuHAHC | Iepruoja) | Mepruoaa)
nokasarens * | e moxasatess ne ue ne HOBaHU TIEPHOJ | IEPHOJ] | OBBIi
4 nokazarens | nmokasarens ¢ | mokasarens * et a) a) roJ)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0 | OcnoBhas | ®KT'OC ouHas Yucn |Yemo 48 48 48 5% 2
BB11AY08001 | 0bmeobpaso 0 BEK
BaTeJIbHas1 06y‘1
porpamma AFOII
CpeaHero xest
o0r1ero
o0Opa3oBaHU
A

4. HopmatuBHBIE TPABOBBIE aKThI, YCTAaHABIMBAIOILIME pa3Mep IIaThl (1ieHy, Tapud) J11ub0 mopsIoK ee (ero) yCTaHOBICHUS



PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BU/I

HpI/IHHBH_II/Iﬁ opra”d JaTta HOMCED HaMMCHOBAaHHUEC

2 3 4 5

5. Ilopsaok oka3aHus MyHULIMIIAJBHON yCIIYyT'H

5.1. HopmatuBHBIE TPaBOBBIC AKThI, PETYIUPYIONINE TOPSAIOK OKA3aHUS MYHUITUTIAIBHON yCIIyTH
®enepanbublil 3aK0H 0T 29.12.2012 Ne 273-d3 "O06 obpazoBanuu B Poccuiickoit ®enepanun';
®enepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01uX MpUHIIMNIAX OPraHU3aINH 3aKOHOJATEIbHBIX (TPEACTAaBUTEIBHBIX) U
UCIIOJIHUTEIBHBIX OPTAaHOB TOCYIapCTBEHHOM BiiacTu cyosekToB Poccuiickoit denepariumy
®denepanbubiit 3ak0H 0T 06.10.2003 131-D3 «O6 o0mMX MpUHIMIIAX OpraHU3allid MECTHOTO camoyTpaBiieHus B Poccutickoit

denepaunn

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)

5.2. lopsimok nHGOpMUPOBAHUS MOTSHIIMAIBHBIX MOTPEOUTENCH MYHUITUTIATHHON YCITYTH

Crioco6 nHPOPMHUPOBAHNUS

CocraB pa3meniaeMoi nHpopMauu

Yacrora 00HOBIICHUS HH)OPMAIHH

1

2

3

Nudopmuposanue npu
JMYHOM OOpaleHUH

PabGotHukM yupexeHus Bo BpeMs paboThl yUpeKIEHHUS B Cllydae JIMYHOTO 0OpaIieHus!
nojyJareneid MyHUIIUIAIbHON YCIyTH U (MJIN) UX POJUTENeH (3aKOHHBIX MpeICTaBUTENeH)
IIPEJIOCTABIISAIOT HEOOXO0IMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMO MYHUIIMTIAIILHOMN YCIIyTe.

[To mepe obpatenus

IIncemenno
nH(pOpMHUpOBaHHE

WNunuBryabHOE TUCBbMEHHOE HH(OPMHUPOBAHUE MPU 0OpAIEHNH I'PaXk]IaH IMyTeM MOYTOBBIX
OTITPABIICHUH WIIM TIO DJIEKTPOHHOMH 1MouTe (B 3aBUCUMOCTH OT CIToco0a JIOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM O0pallleH!H, WK criocoba oOpalieH s 3aMHTEPEeCOBaHHOTO JIMIIA 32
nH(popMaluen).

ITo mepe obparenus

Koncynpramus no tenedony

PaGoTHuKM yupexkIeHus BO BpeMs paboThl yUpeKIeHHUS B cllydae oOpaleHus moimyJyaTenei
MYHHUITUTIATLHON YCIYTH U (WIIH) UX POAUTENCH (3aKOHHBIX MPEACTaBUTENCH )10 TenehoHy
NPEOCTABIISIOT HEOOXOIMMBIE Pa3bsICHEHUSI 00 OKa3bIBAEMOM MYHUIIMTIAIIBHOM yCIIyTE.

ITo mepe obparenus

Nudopmanus B moMenmeHun
U Ha CalTe y4peKICHU

HudopmarninoHHble MaTepuaibl 10 MyHULIUIIAILHON yCIyre, MPeAoCTaBIsIeMON yUpeKIEHUEM, B
cooTBeTcTBUH ¢ DenepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akon 00 00pa3oBaHUU B
P®", ¢ TpeboBaHUSAMHU K CTPYKTYpe OQUIIHMAIIBHOTO caiiTa 00pa30BaTeIbHONW OpraHu3aIuu B

ITo Mepe n3meHnenus
uHpOpMaLIUU




UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", a Takoke popmar mpeaocTaBIeHUs
Ha HeM 00s13aTeNIbHON K pa3MeIIeHUI0 HHPopMaLuu 00 00pa3oBaTeNbHOM OpraHnu3anuy,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkIeHUU TpeOOBaHUN
K CTPYKTYpe ounnanbsHoro caifta o0pa3oBaTesibHOM OpraHu3aly B HHPOPMALIMOHHO-
TeJIEKOMMYHHUKAIMOHHOH cetu "MuTepHeT" 1 popmaTy npeacraBieHus Ha HeM uHpopmarn'.

Pa3znen 9
1. HammeHoBaHME MyHULIMTIATBHON yciyru Peajim3aunmsi OCHOBHBIX 0011e00pa30BaTe/IbHbIX Kon mo bbl11
NPOrpamMM cpeaHero 001mero o0pa3oBaHus o01Iepoccuiickomy
06a30BOMY WU
2. Kareropuu norpeduteneid MyHUIIMIAIBHON YCIYTH eTH-UHBAJIUAbI PETMOHAIBHOMY
MIEPEYHIO
3. [Tokazarenu, xapakTepu3yome 00beM 1 (WIM) KayeCTBO MYHULIUIIAIbHOU YCIIYTH
3.1. IToka3aTenu, XxapakTepu3yrOUIMEe Ka4eCTBO MYHULIUITAIBHON YCIIYTH
VHUKaIbHBIN HOMED Jomnyctumble
peecTpoBoii 3ammcn * (BO3MOKHBIE)

OTKJIOHEHHUS OT
. 3HayeHne oKa3aTess KayecTa
IToxazaTenb Ka4eCcTBA MyHULIMIIAJIILHON YCIYTH

[Tokasarens, MYHUIHATEHON YCIYTH yCTaHOBTeHHHX
[Tokazarenp, XapakTepU3yIOIUi cofepkKaHue | XapaKTepU3yIOIUN YCIOBUS ToKaszateyicu KaquvTBa
MYHULUNIAIBHON yCIyru (popmer) okazaHus MyHI/IHI/IHaJIIgHOI/I
MYHUILMNAIBHON YCIIyTH ycayru
eIMHMIA 2021 2022 rox | 2023 rox B B
. M3MEPEHUS 110 roJ (1-iiron (2-iron |mpoleHTax| abCOMOTH
HaMMEHOBAHUE MMOKa3aTEIIs OKEN




HAaMMCHOBAHHUEC HAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HaMMCHOBAaH (oqepe IJIAHOBOT | IINTAHOBOT'O BbIX
nokasarens’ ne ne ue nue HauMeH THOM 0 Tepuoa) mokasares|
HOKa3aTeHﬂ4 HOKa3aTeHﬂ4 HOKa3aTe.TI5[4 IIoKasareisa 4 OBAHHEC | KOJ (bI/IHaHC HCpI/IOI[a) X
# OBBII
Toxm)

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0. | OcHoBHast | PKT'OC o4Has Mot 00yuarommxcst ocsousumx | [pone 0 0 0 0 0
BB11AB208001 | obmeobpas 00pa30BaTeNbHyO IPOrpaMMy Ha | HT

nAn ngn
oBaTenbHas 4"u "5
Iporpamma
porp Bsinosaenue (monHora IIpoue 100 100 100 0 0
CnglHem peanu3aiun) OCHOBHOM HT
obiero 00mreo0pa3oBaTenbHOM
obpazoBaH pOrpaMMbI CPETHETO 00IIero
ni o0paszoBanus
Jonst oOyuarormxcs, ocBouBinux | [Ipome 100 100 100 0 0
OCHOBHYIO HT
0011e00pa3oBaTENbEHYIO
HporpamMMy CpEeIHEro 00IIero
o0Opa3oBaHus
Jlons poxuterei, Ipoue 95 95 95 0 0
YAOBJIETBOPEHHBIX KAY€CTBOM HT
IPEAOCTABIIIEMON YCIyTH
Jlos1st CBOEBPEMEHHO [pomne 100 100 100 0 0

YCTPAHECHHBIX HAPYILICHUH,
BEISIBIICHHBIX B PE3yJIbTaTe
MPOBEPOK OpraHaMu
HUCIIOTHUTEIBHOM BIIACTH
cyOBeKToB PD,
OCYIECTBISIOINME (QYHKIUH T10
KOHTPOJTIO U HAI30py B cdhepe
o0Opa3oBaHus

HT

3.2. IToka3zaTenu, XapaKTepU3yIOIre 00beM MYHHUIUIIAIHHON YCIYTH



Ilokazarens, XapakTepu3yromui coaepxKaHue
MYHHIUNAIBHOH yCIyTH

IlokazaTens,
XapaKTEepU3YIOLIUI yCIOBUS

IlokazaTtenp oObeMa
MYHHIHIATBHON YCIYTH

3HavyeHue MoKa3aTes
o0beMa MyHHUIMITAIEHON

Pasmep rmatsI (LeHa, Tapud)

(BO3MOYKHBIE) OTKJIOHCHHUS

Jomyctumble

(popmer) oxazaHus YCIyru OT YCTaHOBJICHHBIX
MYHHMLMIIAIBHOHN YCIIyTU MoKa3aTelsiel KauecTBa
MYHHIMIATBHOH yemyru ¢
YHHKaJILHEIH HOMEp Hamve | emmmmma | 2021 rom| 2022 | 2023 | 2021 |2022rox |20223rox| B mpoueHTax B
peeCTpOB?H sarue HOBaHM | m3MepeHus o | (ouepenH | rox (1- | rox (2- | rox (1-iiron | (2-#iTon a0COMIOTH
e OKEN oii Wron | #iroxm | (ouepe | IUIAHOBOT | IJTAHOBOT BIX
HoKasat (MHAHCO | TUIAHOB | IUTAaHOB | JIHOI 0 0 oKasaTen
HAMMEHOBAHHE | HANMCHOBAHH | HAMMCHOBAH | HANMCHOBAH | HAMMEHOBaH | €' | Hamme | kox | BHiTOm) | OTO oro | duHaHC | Hepuoja) | mepuoaa) X
nokazatens * | e mokasarens ue ue ue HOBaHH TIepHOJ | IEPHOJ] | OBBIi
4 mokazatens | mokasarens * | moxasatems * e’ a) a) rof)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0. | OchoBHas | ®KI'OC ouHas Yucn |Yeno 1 1 5% 0
BB11AD08001 | 00meobpaso 0 BEK
BaTeJIbHas 06}"‘1
porpamma K01
CpeaHECTrO UXCS
o01ero
o0Opa3oBaHu
A

4. HopmatuBHBIE TPABOBBIE aKThI, YCTaHABIMBAIOLIME pa3Mep IIaThl (LieHy, Tapud) 11ub0 mopsAIoK ee (ero) yCcTaHOBICHUS

PexBU3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BHJT

MIPUHSABIINN OpraH

ara

HOMEp

HanMCHOBAHUC

2

3

4

5

5. Ilopsimok oka3aHust MyYHUIMIIATBHOW YCIYTU

5.1. HopmaTuBHBIE TPaBOBBIE AKThI, PErYIUPYIOIINE NOPAJOK OKA3aHNUS MYHULMIIAIBHON yCIyTU



®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-d3 "O06 obpazoBanuu B Poccuiickoit @enepanuu';

®epnepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o0uux MpUHIMIAX OPraHU3alNK 3aKOHOJATEIbHBIX (TPEACTaBUTEIbHBIX) U
UCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepariumy»

®epnepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 o0uMX NpUHIIMIIAX OpraHU3alMU MECTHOTO caMoyTmpasieHus: B Poccuiickoit
denepannmn»

(HauMeHOBaHHUE, HOMEP U JaTa HOPMATUBHOTO IIPABOBOTO aKTa)

5.2. llopsinok nHpOpMUPOBaHUS MOTEHIIMAIBHBIX IOTPEOUTENEH MYHULIMTIATBHON YCIIYTH

Crioco6 nHPOPMHUPOBAHUS CocraB pa3meniaeMoii nHpopMaIuu Yacrora 00HOBIICHUS HHOPMAIHH
1 2 3
WudopmupoBanue npu PaGoTHUKY ydpexaeHus BO BpeMst paboThl YUPEKICHHS B CIIydae JIMIHOTO 0OparieHsI ITo mepe obpamieHus
JTUYHOM OOpalleHUuu noJryyaTesield MyHUIIMITAIbHOM YCIyTH U (UJTN) UX pOAUTENeH (3aKOHHBIX MpeICTaBUTENeH )
MIPEAOCTABIIAIOT HEOOXOIUMbIE Pa3bsICHEHMs 00 OKa3bIBAEMOW MYHUIIMIIAIBLHOMN yCIIyTe.
[TuceMenHO NuauBuayalbHOE MUCbMEHHOE HHPOPMUPOBAHUE MPU 00pAIllEHUH TPaKIaH MYTEM MMOYTOBBIX [To mepe obpaieHus
nH()OPMHUPOBAHHE OTIIPABJICHUH WJIH 110 3JIEKTPOHHOM 1ouTe (B 3aBUCUMOCTH OT C110co0a I0CTaBKU OTBETA,
YKa3aHHOTO B MUCbMEHHOM OOpaIlleHUH, TN cTIoco0a 00palieHus 3aNHTEPECOBAHHOTO JIUIIA 32
nH(popManuen).
Koncynpramnus o renedony | PaboTHHUKHM yupekieHHsI BO BpeMs paboThl yUpEXKACHUS B CiIydae oOpalieHus mojyqarenei [To mepe obparenms

MYHUIUNAIBHON YCIIyTH U (WJIN) UX poauTeNel (3aKOHHBIX MPeICTaBUTENeN )10 TeaepoHy
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIyTe.

WNudopmanus B nomemienun | MHpopmanoHHble MaTepUabl 10 MyHULIMIAIBHON yCiIyre, peocTaBisieMol yupexaeHem, B | [lo mepe naMeHeHus
Y Ha CalTe y4peKICHUS cooTBeTcTBUH ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B uH(pOopMauu

P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIMATIBLHOIO caiiTa 00pa3oBaTelbHOI OpraHu3alnuu B
MH(}OpPMallMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeT", a Takke ¢popMaT NpeoCTaBICHHS
Ha HeM 00s13aTeNTbHON K pa3MeIIeHn 0 HHPopMaluu 00 00pa3oBaTeNbHOM OpraHn3anuy,
yrBepkaennabie [Ipukazom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHUU TpeOOBaHMIA
K CTPYKTYpe opuinanbHOro caifta 00pa3oBaTesibHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeJleKOMMYHUKalnoHHoM cetH "MHTepHeT" 1 opmMaty npejacrapieHus Ha HeM nHdopManuu'.

Paznen 10
1. HaumeHoBaHME MYHUILIMTIAJILHONW YCIYTH MPOBeEJAEeHUE MPOMEKYTOYHOI UTOTOBOM Kon mo ‘ bb02 ‘




o0uiepoccuiickomy
0a30BOMY WIIH
pPETHOHATIBHOMY
NEPEYHIO

aTTeCcTAMH JIMI, 0CBAMBAKIIUX OCHOBHYI0 00pa30BaTe/IbHYI0 MporpaMmmy B ¢opme
camMo000pa30BaHUA WIN CeMeiHHOro o0pa3oBaHus J1N00 00y4aBIIMXCS N0 He MMeIoIIei
rocyJAapcTBeHHOI aKkKkpeauTauuu o0pa3zoBarejibHoil mporpamme OO0

2. Kareropuu notpebuTeneld MyHUIIUTAIBHON yCIyTd 00y4Yalomuecs 3a HCKJII0YeHHeM
00y4aromMXxcs ¢ OrpaHUYeHHBIMU BO3MOKHOCTAMM 310poBbsi (OB3) u neTeii-uHBaIUI0B

3. [Tokazarenu, XxapakTepu3yomye 00beM U (W) KayeCTBO MYHULIUIIAILHOU YCIIyTH
3.1. Tloka3aTenu, XapaKTepHU3yIOLIHe KA9eCTBO MyHHIIUIANBHOMN YCIyTH

YHUKaNbHbIA HOMEP Jomyctumbie
peectposoii 3armcu * (BO3MOXHEIE)
OTKJIOHEHHUS OT
IoKasaTels KA4ecTsa MYHHLHIAILHON YCIVIH 3Ha4yeHHe MOKa3aTesst KayecTBa | YCTaHOBJICHHBIX
IMokazarenn, yHun yeny MYHHULIMIAIBHON YCIYTH noKasaresei
[Tokazarenp, XapakTepU3yIOIUi CoAepkKaHUE | XapaKTepU3yIOIUN YCIOBUS KauecTBa
MYHUIHTIATEHON YCIyTH (popmer) oxazaHus MYHHULUNATBHON
MYHHUIUNATBHOHN yCIyTH yemyru ©
eluHIIa 2021 2022 rox | 2023 rox B B
H3MCPCHHS 110 ron (1-iiron (2-iiron  |mpolieHTax|abCcoMOT
OKEH (ouepe | MIAHOBOT | MJIAHOBOTO HBIX
JTHOM 0 Hepuoia) nokasare
HaUMEHOBAHNe | HAUMCHOBAH | HAMMEHOBAH | HAWMEHOBAH | HaHMEHOBAH B dunanc | meprona) 15X
HOKa3aTesst ue ue ue ue .
4 4 4 4 oBanue | xkon > | OBPH
HoKa3aTeNsl | TMoKa3aress | MOKasaTens | IoKa3aress 4 roxn)
HAaMMEHOBAHME MOKa3aTens *

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8513000.99.0. | OcuHoBHas | Penepanp Beinonyenue miaHa' IMpone 100 100 100 0 0
BB02AA00000 | o6mieobpas | Hblit HT

oBaTeNbHAas | TOCYIapCT
IIporpaMMa | BEHHBIN
OCHOBHOTO |00pa3oBar
o0riero €JIbHBIN
o0pasoBaH | cTaHAapT
us




3.2. [loka3aTenu, XapakTepu3yrouue 00beM MyHHIIMITAIILHON YCIyru

Tloka3zarens, XapaKTepHU3yIOIINHA conepKaHue [Noka3arens, INoka3zarens o6bpema 3HaueHUE IOKa3aTels Pasmep matsI (LieHa, Tapud) * JlomycriMsere
MYHHIUIIATBHON YCIIyTH XapaKTepH3YIOIHNI YCIIOBHS | MyHUIIMIIAIBHON YCIyTH |  00BbeMa MyHHIIMITAILHOH (BO3MO>KHBIE) OTKIIOHEHHS
(opmsr) okazanus yCIyTu OT YCTaHOBJIEHHBIX
MYHHMLIMIIAIBHOHN YCIIyTU MoKa3aTesiel KauecTBa
MYHHIHTIATbHOM yemyru ¢
YHHKam’HLEH HOMEp Haume eIMHUIA 2021 rom | 2022 2023 2021 2022 rox | 2023rox | B mpoleHTax B
PeecTpoBOM sarich HOBaHU | U3ME] 1- 2- 1-i 2-ii o
4 penust o | (ouepenH | rox ( rox ( rof (1-iron | (2-#iron a0COMIOTH
e OKEN oif Wron | #firoxm | (ouepe | IUIAHOBOT | INTAHOBOT BIX
MOKa3ar (UHAHCO | TUIAHOB | TJIAHOB | JHOM 0 0 ToKa3aTel
HAMMEHOBAHUE | HANMCHOBAHY | HAUMCHOBAH | HANMCHOBAH | HaMMeHOBaH | ey’ | mamme | kox® | BBiTOM) | OTO oro | ¢uHaHC | Hepruosa) | mepruoaa) X
nokasarens * | e mokasarens ue ue ne HOBaHU TIEPHOJ | IEPHUOJ | OBBIi
4 mokazatens | mokasarens ! | moxasarems * e’ a) a) rof)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8513000.99.0. | OchoBHast | PenepaiibH Yucn 32 32 32 20% 6
BB02AA00000 | 06meobpaso b1 0
BaTelbHAs | TOCYAAPCT poM
mnporpamMma | BEHHBII eXYT
OCHOBHOTO | 0Opa3zoBaTe
N OYHBI
o0rrero JIBHBIA X
oOpa3oBaHH | cTaHIApPT
aTTeC
A
Talu
u

4. HopmaTHBHBIE TPAaBOBBIE aKThl, yCTAHABJIMBAIOIIME pa3Mep IJIaThl (1eHy, Tapud) JInbo mopsaoK ee (ero) yCTaHOBICHHS

PexBu3uTHI HOPMAaTUBHOI'O ITPAaBOBOI'0 aKTa

BU]L IIPUHSBIINNA OpPraH nara HOMED HaVMCHOBAaHUE

1 2 3 4 5




5. Ilopsiiok oka3aHusi MyYHUIMIIATBHOW YCIYyTU

5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOIINE OPSIAOK OKAa3aHUS MYHULIUITAIIBHON YCIIYyTH
®denepanbHbiid 3aK0H 0T 29.12.2012 Ne 273-®3 "O06 o6pa3zoBanun B Poccutickoit deneparnun’;

®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O06 o01uX MpUHIMIAX OPTaHU3AINH 3aKOHOJATEIbHBIX (ITPEACTaBUTEIBHBIX) U

WCIIOTHUTENBHBIX OPTaHOB FOCY/IApPCTBEHHOMU BiIacTH CyOBeKTOB Poccuiickoi denaeparim

®epnepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 o0MX MpUHIMIIAX OpraHU3AIMU MECTHOTO caMoyTmpasieHus: B Poccuiickoit

denepanumn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)

5.2. llopsinok nHpOpMUPOBaHUS MOTEHIIMAIBHBIX OTPEOUTENEH MYHUIIMTIATBHON YCIIYTH

Crnioco6 nHPOPMUPOBaHHS CocraB pa3mMelaeMoi HHpOpMaLu YacToTa 00HOBIICHUS] HHPOPMAIUU
1 2 3
WNudopmupoBaHue npu PaboTHuKM yupexaeHus: BO BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOrO 00palieHus ITo mepe obparenus
JUYHOM OOpalleHuu noJiyyaTesied MyHUIIMITAIbHOW YCIyTU U (UJIN) UX poANTENIeH (3aKOHHBIX IpeICTaBUTENEH )
IPEJOCTABIISIOT HEOOXOIMMBbIE pa3bsiCHEHHs 00 OKa3bIBaeMON MYHHMIIMIIAIBHOM yciyre.
[TuceMenHO NuauBuayaibHOE NMCbMEHHOE HHPOPMUPOBAHUE MPU 00paIlleHUH TPakJiaH MyTEM IOYTOBbIX [To mepe oOpaieHus
MH(POPMHUPOBAHUE OTIIPaBJIECHUH WM TIO 3JIEKTPOHHOMH 1MouTe (B 3aBUCUMOCTH OT CIloco0a J1I0CTaBKH OTBETA,
YKa3aHHOTO B TUCbMEHHOM OOpallleHUH, U crioco0a oOpallieHus 3aMHTEPECOBAaHHOIO JIMIIA 3a
uHpopmanuei).

Koncynpramnus no tenedpony | PaboTHukH yupexaeHHs BO BpeMs pabOThl YUpExACHUsS B ciydyae oOpaleHus noiaydareneit
MYHUIIUNATBLHON YCIIYTH U (WIN) UX pOIUTeNel (3aKOHHBIX MPEICTaBUTENEH )0 TeaeGoHy
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIIAIBHON yCIIyTe.

[To mepe obparenus

WNndopmanus B nomemenun | MHbopManmoHHble MaTeprabl 10 MyHULIUIIATBHON yCIyre, MPeI0CTaBIsieMOl yUpeKICHHEM, B
U Ha CalTe y4peKIACHUS cooTBeTcTBUM ¢ DenepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pazoBaHUU B
P®", ¢ TpeboBaHUAMHU K CTPYKTYpe OUIIMAIBHOIO caifiTa 00pa3oBaTesIbHOI OpraHu3aluu B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Takoke popmar mpeocTaBIeHUs
Ha HEM 00s13aTeIbHOM K pa3MeleHu o nHpopManuu 00 00pa3oBaTeILHON OpraHU3aIlnu,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkaeHUU TpeOOBaHUN
K CTPYKType OQUIIMATILHOTO caiiTa 00pa3oBaTebHON OpraHu3ai B ”HHOPMAITMOHHO-
TeJIEKOMMYHUKaIIMOHHOU ceTu "MHTepHeT" u hopmaty npeacTaBieHus: Ha HeM HHbopmaruu'.

ITo mepe nu3mMenenus
UHpOpMaLIUU




Yactsb 2. CBegeHns 0 BINOJHAEMBIX padoTax 2

Paznen
1. HaumenoBanue paboThl Kox mo
001IepoCcCHiiCKOMY
5 K 5 — 0a30BOMY WJIH
. Kareropuu norpedurenen padoTsl PETHOHATBHOMY
[IEPEYHIO
3. [lokazarenu, xapakTepusyrouye o0beM U (HIK) KaYeCTBO MYHUIIUIIATBHOW PabOThI
. 3
3.1. ITokazaTenu, XxapakTepu3yIOIIHUe KaueCTBO MYHUIIUITAIIBHOW pabOThI
[Tokazarensb, XapakTepU3yOUIUN ITokazarens, [Toka3zarenb 3nadenue nokazarens |JlomycTuMelie (BO3MOXKHBIE)
coJiep;kaHue paboThl (IO CIPaBOYHUKAM ) XapaKTepU3yIIIMi | KadecTBa paboThl KauecTBa paboThI OTKJIOHEHHMSI OT
ycioBust (PopMBI) YCTaHOBJICHHBIX
o BBITIOJTHEHUS paOOThI IOKa3aTesen K3yecTsa
Q
=35 paboThI
E
T3 eIMHULIA
I H S o o
3 o u3MepeHus | 25 = =
T o 0] o o o A
a & =+ | mo OKEN | 52 & & < 5o
g E s 52| 5E5| FE%| & £ 5
=5 HanMEHO- HanMeEHO- HanMEHO- HalMEHO- | HauMEHO- | & = g 2| ~E8o 5o d:)r Q =
§ é BaHHE BaHHC BaHhe | BaHKe BaHHE 59 gv =8 O|E[ = E[ S o 89
v
MOKa3zaTeNs | MoKa3aTens | moKa3aTels moKasa- nokaza- | 2 g 2l x| ce8|a¢e ERIRS S Z E Lco: E
TeNs TeNs SEI 25| 2 |§ = = m = F
z = = o Q
IS
1 2 3 4 5 6 7 8 9 10 11 12 13 14

3.2. Iloka3zaTenu, XxapaKTepu3ymmue 00beM paboTh




ITokazarens, [Tokazatens, [Tokazarenn 3HayeHue Pazmep miatsl Jonyctumele
. 7
XapaKTePU3YIOIHIA XapaKTepU3yIo- oObema paboThl | TMOKazarenst o0beMa (uena, Tapud) (BO3MOXKHBIC)
coJiep>kaHue paboThI LU yCIOBUS MYHULUIIAIbHON OTKJIOHEHHUS OT
(o cripaBOYHUKAM) (popmbr) yCIyTH YCTaHOBJIEHHBIX
OKa3aHus MOKa3aTesel KauecTBa
BBITIOJTHEHUS MYHUIUIIATBEHON
a paboThI yeyru ©
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Yacts 3. [Ipoune cBegeHUs1 0 MYHUIIMTIAJIbHOM 3aIaHUU 8

1. OcHoBaHMS AJIg TOCPOUYHOTO MPEKPAIEHNS BBINOJHEHNS MYHUIIMIIAIBHOTO 3a/1aHUS :
JlukBupanus yupexaeHus;
Peopranuzanus yupexacHus;
OxoH4aHMe NeproJia ACHUCTBUS JIMLIEH3UH HA NIPEAOCTABICHUE MYHULIUIIAIbHON YCIIYyTH;
OxoH4aHMe Nepuoia ACHCTBUA aKKpEIUTALMd MYHULIUIIAJIbHOTO YUPEKICHUS

2. Nnas I/IH(l)OpMaI_II/ISI, HGO6XOIII/IM€UI JJIA BBIIIOJTHCHUSA (KOHTpOJ'I}I 3a BBIHOJIHeHPIeM) MYHUIUIIAJIIBHOT'O 3alaHUsA



3. Mopsa10K KOHTPOIIA 38 BHITOJIHEHUEM MY HUUHIJIBHOTO 3a1aHuA

DopMa KORTPOs [epromammocTs Opranii rocynapeTaeioi BIacTH, OCYHeCTRASIONIHES
KOHTPOJE 32 BHITOTHCHACM MYHHITATIATEHOTO
34/18HHA
I 1 2 3
TeKYTIHH ynpasneide obpaopaius Yxkaropckore paifona r.
Exarepnndypra
HOCTCIYIOMIHE Jlenaprament ofpasoBanis AIMEIHCTPALIHH I
Exarepuadypra
lIposepka KamMepa/IbHas 0 pacxOn0BAHNH {lo rpaduky
DIOHCTHRIX CYDCHANE, 0DBCNA DKAZBIBACMBIX
MYHHUHIIAIBHBIX YCAYT (BHIIOAHCHUA paboT)
|

4. I'peCopanni K OTYETHOCTH O BLINOJHEHHH MYHHUMDOAIBHOTO 38laHHA @ HCIOIHHTEL MYHHIHNATLHOND 3a0aHusA MpeIcTapider B

ynpaenenne obpajopanus Ykanonckoro paifona ropoga Exarepundypra order of HCMOTHEHHWH MYHHIHNAIBHOTO 3aIaHNA, a Takke
HOACHHTCIEHYIO 3AITHCKY O peayibETaTAX HCNOJIHEHHA MYHHIHNANLEHODO 2a/aHis

4.1 “CPHOJIH‘IIIOCTL NPEJCTARICHHA OTHCTOB O BEINOAHCHHH MYHHITHIIAILIONO 38/1anns. CHCKBAPTATLHO
4.2, Cpoxks HPCACTARICHHS OTUCTOB O BBINONHCHMM MYHMIMIANLHOIO 3aidauus 15 umcna Mecaua, cneiylonero 34 OTYCTHRIM

KBapTAJION; (PCABAPHTCIBHBIH OTICT 33 COOTBCTCTBYIOUHIT PHHAHCOBLIH 10/ B CpOK 10 2 jekabps TeKyero (HPHIancoporo roa.
4.3, Mupie 1pefoBaimi K UTHEITHOCTH O BUTWIHEHNH MY HHLMIEUIBHOIO Sa0aHHA

2 '\\
5. Hunie NOKA3ATCTH, ﬂamuu@ \\ c BEHIOJIHEHHUCM MYHMUHITUIEHOIO EENELE 2
i [ 1 )
f ,‘
/
Hepexrop MAOY COLL Ne 87 £ H.b. ¥ ausuesa
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